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Memoouka ucciredosanus

Hopmamueno-npagosas oasa.

UccnenoBanuie npoBOIUTCS B COOTBETCTBUH C:

- ®enepanbHbiM 3aKOHOM OT 05.12.2017 Ne 392-®3 «O BHEceHUM U3MEHEHUN B
OTHENbHBIE  3aKOHOJATENbHBIE aKkThl Poccuiickon @Penepauuv MO  BOIPOCAM
COBEPIIICHCTBOBAHUS MPOBEJCHUSI HE3aBUCUMOM OILICHKM KadyecTBa YCJIOBUU OKa3aHMS
yCIYr oOpraHu3aiusMu B cdepe KyJIbTyphl, OXpaHbl 370pOBbsl, 0Opa3oOBaHUS,
COIMATILHOTO OOCHyXUBaHUS U (elepaTbHbBIMU YUPEKACHUSIMH MEIUKO-COIUATbHON
IKCTICPTHU3BIY;

- OepepanbHbiM 3akoHOM OT 28 naekabps 2013 . No 442-d3 «O6 ocHoBax
COIMAJILHOTO 00CTykHuBaHUsl Tpaxkiaan B Poccuiickoit denepanum»;

- @enepanbHbIM 3akoHOM OT 27 wutonst 2006 r. Ne 152-®3 «O mepcoHabHBIX
TAHHBIX;

- noctanHoBieHueM IIpaButenbcTBa Poccuiickoit ®eneparuu ot 31 mas 2018 . No
638 «O06 ytBepxkaenuu [IpaBui coopa u 000061IeHNS MHPOPMAITUU O KAYECTBE YCIOBUMA
OKa3aHHWs YCIyr OpraHu3aiusiMu B cepe KylnbTypbl, OXpaHbl 3[10POBbs, 00pa3oBaHuUsl,
COLIMAJIBHOTO OOCHYXUBaHUS U (PelepaTbHbIMU YUPEKICHUSIMUA MEAUKO-COIUATIbHON
AKCIIEPTU3BDY;

- nOpukazoM MuHUCTEPCTBA Tpyda M COLMAJIbHOM 3amuThl Poccuiickoi
@eneparun ot 23 Mmas 2018 . Ne 3170 «OO0 yTBepXKIACHUM TMOKa3aremieH,
XapaKTEpU3YIOIUX OOIIUe KPUTEPUH OLEHKM KadecTBa YCJIOBUM OKa3aHUs YCIYT
OpraHu3alisIMH COLUAIBHOTO OOCTYXMBaHUA H (PEeACPATbHBIMU  yUPESKICHUIMHU
MEJIMKO-COLIMaIbHOM dKCIIepTu3bl» (Aanee — npukaz Muntpyna Poccun Ne 317n);

- [puUKa3oM MuHHCTEpPCTBA Tpyda W COLMAIBHOW 3amuThl Poccuiickoin
@®eneparuu ot 31 mas 2018 . Ne 3441 «O6 yrBepxaeHnn EnuHOrO mopsaka pacdera
MoKa3areseil, XapaKTepU3yIoImUX OoOmue KPUTepUU OICHKHM KadecTBa YCJIOBUU
OKa3aHMsl YCIyr OpraHu3alusMu B cepe KyIbTyphbl, OXpaHbl 3I0POBbs, 0Opa3oBaHus,
COIMAJILHOTO OOCHyXHBaHUsA U (eepaJbHbIMU YUPEKICHUSIMU MEIUKO-COI[MAIbHON

sKcnepTusbhy (Hanee — npukaz Muntpyna Poccun Ne 344n);
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- IpuKa3oM MuHHUCTEpPCTBA Tpyla M COLMAIBHOW 3amuThl Poccuiickon
®enepanuu ot 30 okTs10ps 2018 . Ne 6751 «O6 yrBepkaeHun MeToauKy BBIABICHUS U
000011I€HNs] MHEHUS TPaXkJlaH O KaYeCTBE YCIOBUN OKa3aHUs YyCIYI OpraHU3alusIMH B
chepe KyIbTypbl, OXpaHbl 3l0POBbs, COLUAIBLHOTO OOCTYXHWBaHUS U (eAepaibHbIMU
YUPEXKICHUSIMU MEMKO-COLMATIbHOM AKCIIepTU3bl» (Janee — npukaz Munrpyna Poccun
Ne 67510);

- mpukazoM Munucrepcta punancoB Poccuiickoit @eneparuu ot 22 urons 2015
. Ne 116 «O cocraBe mHpopManuu 0 pe3yinbTarax HE3aBUCUMOW OIICHKH KadyecTBa
o0pa3oBaTebHON JEeATENbHOCTH OpPraHu3alui, OCYIIECTBISIONUMX 00pa30oBaTelbHYIO
NEeSATENbHOCTh,  OKa3aHWsl  YCIYr  OpraHu3alusMH  KYJIBTYpbl,  COLHMAJIbHOTO
0O0CITy>KMBaHUS, MEIUIIMHCKUMH OpraHu3alusIMH, pa3MellaeMod Ha OQUIMaIbLHOM
caiiTe nans pa3MmelieHuss HHQOpMAIMM O TOCYJApPCTBEHHBIX W MYHUIIMIAIbHBIX
YUPEXKACHUSIX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn WHTepHeT» (nanee —

npuka3 Munduna Poccun Ne 116H).

Cooepicanue pabom u omuémmusle Mamepuaibl
Opranuzanus v npoBeAeHre paboT MO HE3aBUCHUMOM OIIEHKE KayecTBa YCIOBHM

OKa3aHMs yCIIYT OpraHu3alysMU, OTBEUAIOIIUM CIEAYIOIINM yCIOBHIM:

- OLIGHUTHh PaldOTy KaXKIOW OpraHu3alMi B COOTBETCTBUU C TIOKA3aTEISIMHU,
XapaKTepU3YIOUUX O0O0INe KPUTEPUU OLIEHKH KayecTBa YCIOBUW OKa3aHUS YCIYyT
OpraHu3alysIMH COIMATFHOTO OOCITYKMBaHUsS, YTBEP)KICHHBIMH NMpPUKa3oM MUHTpyna
Poccun Ne 317H;

- MPOBECTH AHKETUPOBAHUE (OMPOC) TMOIydareiaed COIMAIbHBIX YCIYr B
COOTBETCTBUM C TPEOOBAHMSIMH, YTBEPKICHHBIMU mpukazoM MuHTpyna Poccum No
675H. B AHKETy MOTYT BHOCHUTBCA HM3MEHEHMS IIPH COIVIACOBAHUU C 3aKa3UHUKOM,
BOIIPOCHI B KOTOPON HEOOXOAUMBI ISl KOHKpPETU3alUuMd U (WJIM) JIOMOJHEHUS paHee
c(hOpMyITHPOBAHHBIX BOIMPOCOB C IIEJBI0O BBHISIBICHUS © O0OOIICHHWS MHEHUS
MOJTy4Yaresien yCIyr;

- OCYUIECTBIIATH pacueT I[OKa3aTeseil, XapaKTepu3ylluX oO0lue KpUTepUu
OLICHKM Ka4yeCTBa YCIIOBUM OKa3aHWs YCIyr B COOTBETCTBUM C MpHUKazaMu: MuHTpyna

Poccun Ne 344n, Munduna Poccun Ne 116H.
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Hctouynukamu uHGOpMALMK O KAYeCTBE YCIOBUU OKa3aHUA YCIAYT JOJKHBI
SABIIATBHCS

- opuuManbHble CalThl opraHu3anuii B cetu «MHTEepHET», MH(DOPMALMOHHbBIE
CTEH/Ibl, OYKJIEThI, HAXOAIIMECS B IOMEUIEHUSX OpraHu3alui;

- pe3yNbTaThl U3YUYEHUS YCIOBUN OKA3aHUS YCIyT OpraHU3alysiMU, BKIFOYAOIIHE:
HallMuyue W (PYHKIIMOHUPOBAHUE JAUCTAHIMOHHBIX CIOCOOOB OOpaTHOM CBSI3U U
B3aMMOJCIHCTBUSL C TMOJNydYaTeJsIMU  YCIyr; obOecniedeHne KOM(OPTHBIX YCIOBHM
pEeIOCTaBICHUS YCIIYT; o0ecredeHre JOCTYITHOCTH ISl MHBAIUIOB U MaJIOMOOUITBHBIX
IrpaKJIaH T[OMEUICHWHA YKa3aHHBIX OpraHU3aluid, NPWIETAIONIUX TEPPUTOPUNA U
PENOCTABISEMBIX YCIIYT;

- MHEHME IIOJIy4daTejIe YCIYyI O KadeCTBE YCJIOBHUM OKa3aHMs YCIYr B LEIAX
YCTAHOBJIEHUS  YAOBIETBOPEHHOCTHM  TpaXKJaH  YCJIOBUSMHM  OKa3aHUs  yCIYT

(aHKeTHpOBaHUE, UHTEPBLIOUPOBAHUE, TeIE(POHHBIN OMPOC).

Henu u 3a0auu:

Heanb: npoBenenue cobopa U 00001IeHUs HHPOPMAIUU O Ka4eCTBE YCIOBHM OKa3zaHUA
yCIIYT OpraHu3aIus MU COIIMAIIBHOTO 00CITY)KHBaHUS, PACTIOIOKEHHBIMU Ha TEPPUTOPUU
TBepckoii o61acTu, GopMUpOBaHNE MMPOCKTA PSUTHHTAa OPTaHU3AIMI COIIMAITBLHOTO
00CITy)KUBaHHUS.

3anaum:

- IoTydeHre HHGOPMAIIMK O KaueCTBE YCIOBHM OKa3aHUS COIMAIBHBIX YCIYT
OpraHu3alisIMH COIMATIBLHOTO OOCTY>KUBAHUS, PACTIONOKEHHBIMU Ha TEPPUTOPUU
TBepckoit o0acTu (10 KaXAOMY YUPEKIACHHUIO OTJEIBHO);

- opMEpOBaHKE IPOCKTA PEHTHHTA OPTraHU3aINA COIMMAIBHOTO 00CITYKUBaHHMS.



Memoowt uccneooeanusn (coopa 0annwvIx):

1. OCHOBHOM METOA BBISBICHUS MHEHUS MOJy4aTeNIeW YCIyT — UX OIIPOC, KOTOPBIN
MOKET OCYILECTBIATHCA B popMe:

1) aHkeTHUpOBaHUs MOIyYaTeNe yCIyr (B TOM YUCIE OHJIaliH-aHKETUPOBAHUE - 110
aHKeTe, pa3MelIeHHON B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceT «HTepHEeT»
Ha OUIMATBHOM CaliTe OpraHU3allK COUUATBLHOrO OOCTYKUBAHMS, B OTHOILIEHUH
KOTOPOIl MPOBOAUTCS HE3aBUCHMAsl OLIEHKAa KayecTBa YCIOBUN OKa3aHUs YCIIYT);

2) UHTEPBLIOMPOBAHUS MOTyYaTENeH yCIayT;

2. Metoap! npoBeieHNs] OOBEKTUBHON OIIEHKM KaueCcTBa YCIOBUM OKAa3aHUS yCIIYT:
1) aynut opunuansHOro caita

2) BU3UT B OPTraHU3alUIO C NCIIOJIb30BAHUCM TCXHOJIOTUHU «TaWHbBIN IOKYIIAaTCIIb).

TpeGoBaHus K BLIOOPOUYHON COBOKYITHOCTH PECIIOHICHTOB
Hons pecionieHToB coctaBisieT 40 % oT 001Iel YMCICHHOCTH MoJydaTeNeil ycayT B
OpraHU3aIliy B TCUCHHE KaJIEHapHOTO T'0J1a, MPE/IISCTBYIONIETO TOY MPOBEICHUS
HE3aBHUCHUMOM OIEHKH KadecTBa, HO He Oosiee 600 pecroHIeHTOB B OJTHOM OpraHU3alliy.
[Tpu 3TOM BBIOOpKA OYIET BKIIOYATh B PaBHBIX JOJISIX MMOTydYaTesield COIUANbHBIX yCIIyT
Ha JIOMY U IOJydaTesied Mep COIMaIbHON MOISPHKKHU, 32 TIPEI0CTABICHUEM KOTOPBIX
OHM OOpalaInuch B JAHHYIO OpraHU3AIHIO.

4. Uncmpymenmapuii ucciedosanus

JIns peanu3aluy MOCTABICHHBIX 33/1a4 UCIIOJIb30BAJICS HHCTPYMEHTAPUIA:

1) ompocHbIEC TUCTHI (AHKETHI) — JJISL OTIPOCa TOTYYaTeN e COIMATBHBIX YCIYT;

2) ¢dopMbl TipeAcTaBiIeHUsT WH(OOPMAIMU O Ka4eCTBE YCIOBHU OKa3aHHS YCIyT
OpraHu3alusMM — JUIsi  DKCIEPTHOM  OLIEHKM  KadecTBa  YCJIOBHUU
PEeNOCTaBICHUS YCIYT

3) ¢ ucnonb30BaHUEM Tele(OHHOU CBS3U U ANEKTPOHHBIX CEPBHUCOB (CalThI,

AJIEKTPOHHAS 1MOYTa OpraHUu3aluii);
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I'ocynapcrBeHHOE
OIOJKETHOE YUPEKICHHE
«O6macTHOMI
peadUIUTAIIMOHHBIH
LUEHTp AJis JeTed u
MOAPOCTKOB C
OrpaHUYCHHBIMU
BO3MOXXHOCTSIMUY
Henunosckoro
TOPOJICKOT0 OKpyra

T'ocynmapcreenHnoe
O0/DKETHOE YUPEIkKICHHE
«PeabuuTanoOHHBIH
LIEHTp VIS JETEN U
MIOJJPOCTKOB C
OTrpaHUYECHHBIMHU
BO3MOXHOCTSIMU T.
Topxok

Tl'ocynmapctBenHoe
OIOKETHOE YUPEKICHHE
«PeaOnmnuranimoOHHbBII
LIEHTp VIS IETEN U
TTOJJPOCTKOB C
OTpaHUICHHBIMHU
BO3MOYKHOCTSIMID T.
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1.1 OTKpLITOCTL " IOCTYITHOCTb I/IHq)OpMaHI/II/I 00 OopraHmM3anumu COUajJIbHOr O 06CJ'Iy)KI/IBaHI/I${ Ha I/IH(l)OpMaHI/IOHHBIX CTCHAAaX B IIOMCHICHUHN OpTraHU3allun

1) 2) 3) 4) 5) 6) O 8)o 9) o 10)o | 11)o | 12)o | 13)o | 14)06 | 15)0 17)o 18)o 19)
Wndo | Undo | Uado | Uudo | WMudo | pykoB | matep | dopm | Bumax | mopsm | uwmcne | xonmmu | oObeM | Hammu | mpaBu | Hammy | wHGO
pMany | pmany | pMamy | pMany | pMan| | oguTe | WaNbH e compa | KeW | HHOCT | ecTBe € 207 Jax 207 pmar
S0 s1 00 S0 S0 0 e, o- colMa | JIbHBI 00 u cB0OO | ycmyr | mmmen | BHyTp | mpemm | uso
nare | yupen | mecre | pexu | xoHTa ero | TexHu | JBHBI X yCIoOB | modyd | AHBIX 3a 3UM | eHHer | mcaHu | mpoBe
rocyn | mreme, | Haxo Me, | KTHBIX | 3aMmec | 4yecko X yoryr | msax atene | mecr cuer 0 7§ JICHU
apcTB | ydpen | >kaeH | rpadwu | Temed | THTen M yCIyT npeno 7§ Oro/mK pacrio | opran u
€HHOM | wrens us KE OHax X, obecn y) CTaBl | couua €THBIX psaka 0B HOK
peruc X opraH | pab6or u CUCHH €HUsl | JIBHBI accur
Tpamu n3aIu BI, azapec 1 yCIyr X HOBaH
u u ax 9.1 o yCIyr uii

Bexenx

lNocynapcrBenHoe

OIOJKETHOE YUPEKICHHE

«KarmapoBckuit nreTckuit

JIOM-UHTEPHAT 7151 JeTei

C CepbEe3HBIMU

HapyIICHUsIMH B

WHTEJUIEKTYaJIbHOM

pa3BUTUI» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPHITOCTH U JOCTYIMHOCTH HH(POPMALMH 00 OPraHU3ANHH COIHAJLHOI0 00CTY:KUBAHHA'" HA o(pHUIHAJLHOM caiiTe opranu3anuu B cetu "MuTepHeT»
Yy

5)
Wudo
pmarg 14)006
us o o0Be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Wudo X pyKo HHOC ocTaB miax pMarig
Wudo | pmarn | 3) Tene | BOIHM 11)o | ™ TsIeM BHYTp | 18)0 | mso0
pman | usg o6 | Uudo | 4) ¢ona | Tere, 8) o mops | momy BIX 16) 0o | enner | Hanmm | mpoB
s o yape pMmang I/IHq)O X H €ro Mmarte JKEC 1 qaTein yciayr duna (6] Y CACH
mare | muren | mio | pman | o6 3amec puaib 00 eit 3a HCoB | pacmo | mpexn | mm
rocyxn | e, Mmecre | w10 | ampec | Tmren HO- ycioB | yemyr | 13)o | cuer o- psaka | mmca | Hesam
apcTB yape Haxo pexu ax X, TCXH Hugax 10 KOJIN 6}0)1 X035 , HUH U HCum
€HHO | muren | xaeH | Mme, 9NEeKT | pyko HYECK npex | ¢opm | gwectB | xetH | 15)o | crBeH | komie | oruer | oif
31 X ust rpad | poHH | BomM oM 9) o 10)o | ocraB | am e BIX Halk | HOM KTUB | oB 00 | omeH
peruc | opranm | opraH | mke oif Temsax | 7)o obecr | ¢opm | Buma | meHm | obcin | cBoGo | accur | umm JesTe | HoM ucrno | xu
Tpan | m3amm | m3amu | pabor | mour | dmmm | cIpyk | eueH | e X s YXUB | AHBIX | HOBa | ymme | JbHOC | moroB | JHeH | kadec
203 u u BI, BI; amoB | Type | mm yeayr | yenyr | yeayr | aHus | mect | Hui H3MH | TH ope 2001 TBa
I'ocynapcrBeHHOE
OI0/DKETHOE YUPEIkKICHHE
«PeaOuuTalMOHHBIN LIEHTP
JUIsL IeTe U MOJPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXHOCTAMUY T. TBepb 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocymapcrBennoe
OIOKETHOE YUpEKIICHHE
«PeaOumuTalMOHHBIN IEHTP
JUISL I€TEN U MTOJPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXHOCTSIMU» FOpoJia
PxeBa 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapctBenHnoe
OIOKETHOE YUPEKIICHHE
«PeabunuTanmoHHBIH EHTP
JUISL I€TEN U MOJIPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXHOCTsIMU «Pamyra
Hagexm» r. Kumper 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPHITOCTH U JOCTYIMHOCTh HH(POPMALMH 00 OPraHU3ANHH COIHAJLHOI0 00CTY:KUBAaHHA'" HA o(pHUIHAJLHOM caiiTe opranu3anuu B cetu "MHTepHeT»
Yy

5)
Hudo
pmarg 14)00
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Wndo X pyKo HHOC ocTaB miax pMaig
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pmarny | w06 | Uudo | 4) ¢ona | Tere, 8) o nopst | momy BIX 16) 0o | emner | Hanmm | mpoB
uio | yupe | pman | Mudo | xu ero Mare IKe U | garen yCIyr QuHa | 0 YHH elieH
nate | muren | w1o | pmam | o6 3amec puaib 00 e 3a HCOB | pacmo | mpen | mm
rocyxn | e, Mecte | w10 | ampec | THTeN HO- ycaoB | yeryr | 13)o | cuer o- psaka | mmca | HesaB
apctB | yupe | Haxo | pexm | ax 5IX, TEXH HSIX h (¢ Ko | Grox X034 | , HHH 1 | BcuM
€HHO | jmuren | xOeH | Me, 9NEKT | pyko HYECK npen | dopm | gectB | xetH | 15)o | crBeH | komre | order | ot
71 X nst rpadp | poHH | BomM oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | omueH
peruc | opraH | opraH | uke oit Temsix | 7)o obecn | dopm | Buma | seHm | oben | cBOOO | accur | ymm Jeare | HOM ucno | Ku
Tpar | u3amm | m3aunu | pabor | mour | ¢wmmm | crpyk | ewen | e X s yXHB | AHBIX | HOBa | nmie | JIbHOC | mOroB | JHeH | Kauec
un u u Bl, BI; aloB | Type | mum yeayr | yenyr | yenyr | aHust | MecT | HUH H3UU | TH ope uu TBa
I'ocynapcrBeHHOE
OIOJKETHOE YUPEKICHHE
«PeabunuTaimoHHbIN [EHTP
JUIsL IeTe U MOJPOCTKOB €
OrpaHUYEHHBIMHA
BO3MOXHOCTAMI» T. B.
Bonouek 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynmapcreenHnoe
OIOKETHOE YUpEKIICHHE
«PeaOumuTalMOHHBIN IEHTP
JUISL I€TEN U MTOJPOCTKOB C
OrpaHUYEHHBIMA
BO3MO)KHOCTSIMM
Bonorosckoro pafiona 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapcrBennoe

OIOKETHOE YUPEKICHHE
«PeabunuTanmoHHBIN EHTP
JUISL I€TEN U MOJIPOCTKOB C
OTrpaHUICHHBIMHU
BO3MOXKHOCTSIMI
KonakoBckoro paiiona

T'ocynapcrBennoe
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1.2 "OTKpPHITOCTH U JOCTYIMHOCTh HH(POPMALMH 00 OPraHU3ANHH COIHAJLHOI0 00CTY:KUBAaHHA'" HA o(pHUIHAJLHOM caiiTe opranu3anuu B cetu "MHTepHeT»
Yy

5)
Hudo
pmarg 14)00
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Wndo X pyKo HHOC ocTaB miax pMaig
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pmarny | w06 | Uudo | 4) ¢ona | Tere, 8)o nopst | momy BIX 16) 0o | emner | Hanmm | mpoB
uio | yupe | pman | Mudo | xu ero Mare IKe U | garen yCIyr QuHa | 0 YHH elieH
nate | muren | w1o | pmam | o6 3amec puaib 00 e 3a HCOB | pacmo | mpen | mm
rocyxn | e, Mecte | w10 | ampec | THTeN HO- ycaoB | yeryr | 13)o | cuer o- psaka | mmca | HesaB
apctB | yupe | Haxo | pexm | ax 5IX, TEXH HSIX h (¢ Ko | Grox X034 | , HHH 1 | BcuM
€HHO | jmuren | xOeH | Me, 9NEKT | pyko HYECK npen | dopm | gectB | xetH | 15)o | crBeH | komre | order | ot
71 X nst rpadp | poHH | BomM oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | omueH
peruc | opranm | opraH | mke oif Temsax | 7)o obecr | ¢opm | Buma | meHm | obcin | cBoGo | accur | umm JesTe | HoM ucrno | xu
Tpan | m3amm | m3amu | pabor | mour | dmmm | cIpyk | edeH | e X s yXUB | AHBIX | HOBa | ymme | JbHOC | moroB | JHeH | kadec
2031 u u BI, BI; anoB | Type | mm yeayr | yenyr | yeayr | aHus | mect | Hui H3MH | TH ope 2001 TBa
OIOJKETHOE YUPEKICHHE
«ObnactHoit
peadHIUTAlMOHHBIH [IEHTP
JUIsL IeTe U MOJPOCTKOB €
OrpaHUYEHHBIMU
BO3MO)KHOCTSIMU»
Henunosckoro ropoackoro
OKpyra
Tl'ocymapcrBennoe
OIOKETHOE YUpEKIICHHE
«PeaOumuTalMOHHBIN IEHTP
JUISL I€TEN U MTOJPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU T.
Topxok 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapcrBennoe
OIOKETHOE YUPEKIICHHE
«PeabunuTanmoHHBIH EHTP
JUISL I€TEN U MOJIPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXHOCTSIMUY T.
bexenk 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPHITOCTH U JOCTYIMHOCTh HH(POPMALMH 00 OPraHU3ANHH COIHAJLHOI0 00CTY:KUBAaHHA'" HA o(pHUIHAJLHOM caiiTe opranu3anuu B cetu "MHTepHeT»
Yy

5)
Hudo
pmarg 14)00
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Wndo X pyKo HHOC ocTaB miax pMaig
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pmarny | w06 | Uudo | 4) ¢ona | Tere, 8) o nopst | momy BIX 16) 0o | emner | Hanmm | mpoB
uio | yupe | pman | Mudo | xu ero Mare IKe U | garen yCIyr QuHa | 0 YHH elieH
nate | muren | uso pMan | o6 3amec puab 00 ei 3a HCOB | pacmo | mpen | uu
rocyn | e, MecTe | Ui o azpec | TUTen HO- yenoB | yemyr | 13)o | cuer o- psaka | muca | HesaB
apctB | yupe | Haxo | pexm | ax 5IX, TEXH HSIX h (¢ Ko | Grox X034 | , HHH 1 | BcuM
€HHO | jmuren | xOeH | Me, 9NEKT | pyko HYECK npen | dopm | gectB | xetH | 15)o | crBeH | komre | order | ot
71 X nst rpadp | poHH | BomM oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | omueH
peruc | opraH | opraH | uke oit Temsix | 7)o obecn | dopm | Buma | seHm | oben | cBOOO | accur | ymm Jeare | HOM ucno | Ku
Tpar | u3amm | m3aunu | pabor | mour | ¢wmmm | crpyk | ewen | e X s yXHB | AHBIX | HOBa | nmie | JIbHOC | mOroB | JHeH | Kauec
un u u Bl, BI; aloB | Type | mum yeayr | yenyr | yenyr | aHust | MecT | HUH H3UU | TH ope uu TBa
I'ocynapcrBeHHOE
OIOJKETHOE YUPEKICHHE
«KarmapoBckuit reTckuit
JIOM-UHTEPHAT 1JIs JeTed C
CEPbE3HBIMU HAPYILIEHUAMU
B MHTEIUICKTYaJIbHOM
pa3sBATHN 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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2. ObecnieueHre Ha OQUITHATIBHOM CAaUTe OpraHU3alWuy HATHIHS U
(yHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOO0B 0OPAaTHOM CBSI3U H
B3aUMOJICHCTBHUS C MOITYYaTENIIMH YCIIYT.

3.
).
3JIEKTPOHH
Haj4ue
bIE .
AHKETBI 6. uHOM
cepBUCHl | 4. pazmen
JUIS JUCTaHIU
2. (popma «Yacrto N
1. omnpoca OHHBIN
3JIEKTPOHH JUIS 3aJ1aBaEM
TenedoH rpaxkIaH Crocoo
as rmoyra nojayu bI€
150)071 B3aUMOJIE
3JIEKTPOHH | BOIIPOCHI» -
TUIIEPCCHI WCTBUS
oro
obOpateHu ki Ha
p HEe
)
[ocynapcTBeHHOE OFOKETHOE yupexaeHHe «PeaOuuTaliioHHbIN LIEHTp VIS AeTed U 1 1 1 1 1 1
MOAPOCTKOB C OI'paHUYCHHBIMU BO3SMOXHOCTSAMI) T TBepL
[ocynapcTBeHHOE OrOJDKETHOE yUpekaeHHe « PeaOuiuTalioHHbINA EHTp I AeTeH 1 1 1 1 1 1 1
HOAPOCTKOB C OTPAaHUYEHHBIMU BO3MOKHOCTSMI» ropojia PrkeBa
lNocynapcTBenHoe Oro/KeTHOE yupexeHue «PeabninTauuoHHbIA HEHTP IS JeTed 1 1 1 1 1 1 1
MIOAPOCTKOB C OrPaHUYEHHBIMU BO3MOKHOCTsIMU «Pagyra Hagexm r. Kumpsl
lNocynapcTBenHoe OroJKETHOE yupexeHue «PeabunTaloHHbIH HEHTp I AeTel 1 1 1 1 1 1 1
NIOJIPOCTKOB € OrPAHMYEHHBIMU BO3MOKHOCTSIMUY I'. B. Bonouek
lNocynapcTBenHoe OroKETHOE yupexaeHue « PeaOminTaloHHbIH HEHTp T AeTed 1 1 1 1 1 1 1
TIOAPOCTKOB C OrpaHUYEHHBIMH BO3MOKHOCTSIMI» bonorosckoro paiiona
T'ocynapcTBeHHOE OrOKETHOE YupexeHue «PeaOuInTaloHHbIH HEHTp JUTs AeTel 1 1 1 1 1 1 1
MIOAPOCTKOB C OTpaHUYEHHBIMH BO3MOKHOCTsIMI» KOHakoBckoro paioHa
locynapctBenHoe OropkeTHOE yupexaeHue «O0macTHO# peadrIUTalMOHHBIH HIEHTP JUIs
JeTel U MOAPOCTKOB C OTPaHMYEHHBIMU BO3MOXKHOCTAMI» HeEmnmoBCKkoro ropoackoro 1 1 1 1 1 1
OKpyra
locymapcTBeHHOE OrOMKETHOE YapexaeHne «PeaOunTaoOHHbIN HEHTp I IeTeH ’ 1 1 1 1 1 1
MIOAPOCTKOB C ONPaHUIECHHBIMH BO3MOKHOCTSIMI» T. TOPMXKOK
locymapctBeHHOE OrOmKETHOE YupexkaeHne «PeaOumnTannoHHbIH HEHTp IS JeTel u 1 1 1 1 1 1
MIOAPOCTKOB C OIPaHWIECHHBIMH BO3MOKHOCTSIMIY T. bexerx
Tl'ocymapctBenHOe OromxeTHOE yupexaeHune «KamapoBckuil IeTcKuil JOM-HHTEpHAT IS 1 1 1 1 1 1
JIETEeH C cephe3HBPIMH HAPYIICHHUSIMH B MHTEIUICKTYAJIbHOM Pa3BUTHI)
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Pe3yabTaThl y10BJIETBOPEHHOCTH I'PAK/IAH KAa4eCTBOM YCJIOBUI OKAa3aHUMA yCJIAYT

VnosnerBo | YoBiaeTBO
PEHHOCTH PEHHOCTD
VYnoBierso | goOpoxena | moOpoxerna
PEHHOCTH TEIBHOCTh | TEIBbHOCTD
VY noBieTBO JoOp orKerna 0 1 0 1
PEHHOCTH | Y IOBIIETBO TEIBHOCTh | BEXJIHMBOCT | BEKIHBOCT
OTKPBITOCT | PEHHOCTH VY moBieTBO 0 U BIO BIO
bIO, OTKPBITOCT YnoBnerBo | pPEHHOCTH | BEXKIUBOCT | PabOTHHKO | paOOTHHKO | [O0TOBHOCT
MOJTHOTOM b0, PEHHOCTD | JOCTYIHOC BIO B B b
u MOJIHOTOM KoM(OpTH TBIO pabOTHUKO | OpraHu3al] | OpraHu3al] | PEKOMEHIO
JIOCTYITHOC u OCTBIO MPE0CTaB B 1M, HH, C BaTh
TBIO JIOCTYITHOC YCIIOBUH JICHUS opraHu3zal] | OOECICYHB | KOTOPHIMH JIAHHYIO VaoBneTBo | YI0BIETBO
HuH(pOpMAI TBIO CBoeBpeme | MpemocTaB | YCIYT JUIs 1, AFOIIUX B3aMMOJICH | opraHm3all | pEHHOCTh | PEHHOCTH B
UU Ha uHpopmaI HHOCTD JICHHS WHBAJHMJOB | OOECleuMB | HEMOCPEAC | CTBOBAIU B 15120 rpagukoM LIETIOM
uH(popmaIr UU Ha NPEI0CTaB YCIIYT B B AFOIINX TBEHHOE JIICTaHIIUO | POJCTBEHH padoTsI YCIIOBUSIMU
HMOHHBIX ohuIHaNbEH JICHHS opraHu3al] | OpraHu3al | HEepBHYHBI OKa3aHue HHOM HKaM 1 opraHmzai OKa3aHHus
CTEHIaX OM caiite yCIyru un? nun? I KOHTaKT yCIyru thopme 3HAKOMBIM 3011 yCiIyr
I'ocynapcTeeHHOE
OI0/KETHOE yUpeKaeHHE
«PeaGuiuTalHOHHbI ICHTD 100 100 100 100 100 100 100 100 100 100 100
JUIsL IETeH U TIOJIPOCTKOB C
OrpaHUYCHHBIMU
BO3MOXHOCTsIMU» I. TBEpb
T'ocynmapcreenHnoe
O0/DKETHOE YUpEIkKICHHE
«PeaOumuTalMOHHBIN LIEHTP
JUISL IETeH U TOJIPOCTKOB C 100 100 100 100 100 100 100 100 100 100 100
OrpaHUYCHHBIMU
BO3MOXXHOCTSMUY» TOPOJIa
PxxeBa
Tl'ocynmapctBenHnoe
OIOKETHOE YUpEKICHIE
«PeabunutanmoHHBIN TEHTP
JUISL IETeH U TIOJIPOCTKOB C 100 100 100 100 100 100 100 100 100 100 100
OrpaHUYCHHBIMH
BO3MOXHOCTsIMU «Pamyra
HaJaex» r. KuMpsl
T'ocynapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
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YnoBnerso | YaoBneTBo
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
PEHHOCTD | TEIBHOCTH | TEIHHOCTH
Y 1oBNETBO JIo0poxena 10 ¥ 10 ¥
péHHOCTE | YIOBIIETBO TENPHOCTh | BEXKIIMBOCT | BEKIUBOCT
OTKPBITOCT | pPEHHOCTH Y noBneTBo 10 U BIO BIO
bIO, OTKPBITOCT Y1oBneTBo | pPEHHOCTh | BEXKIMBOCT | paOOTHHKO | paborHuko | ['oToBHOCT
TIOJTHOTON bIO, PEHHOCTD | JOCTYIHOC BIO B B b
U TIOJTHOTOU KOM(OPTH TBIO pabOTHUKO | OpraHu3all | OpraHu3all | pPeKOMEHIO
JOCTYITHOC u OCTBIO NPeIoCTaB B 17078 Uy, ¢ BaTh
TBIO JIOCTYITHOC YCIIOBUH JICHUS opranmzal; | o0ecrneyrB | KOTOPBIMHU JIAHHYIO VYnoBnerso | Y1oBieTBO
nHpopmar TBIO CBoeBpeme | MpemocTaB | YCIYT JUIs uH, AIOIINX B3aMMOJiell | opraHm3an | pEHHOCTh | PEHHOCTH B
WU Ha HH(pOpMAII HHOCTB JICHUS VMHBAJHMIOB | OOECleuMB | HEMOCPEAC | CTBOBAIU B U0 rpagukoM LEJIOM
nHpopmar WU Ha NpeoCTaB yCIIyT B B AIOIINX TBEHHOE JIICTaHIINO | POICTBEHH padoTsI YCIIOBUSIMA
MOHHBIX ohuIHaTbEH JICHUS OpraHu3al] | OpraHu3all | HEepBUYHBI OKa3aHHe HHOM HKaM U OpraHu3all | OKa3aHHA
CTEeHIaxX OM caiite YCIyTH un’? un? 1 KOHTaKT yCIyTH thopme 3HAKOMBIM U ycayr
OI0/DKETHOE yUpEkK/ICHHE
«PeabunuTaimoHHbIN [EHTP
JUTSI IETe U MOJIPOCTKOB C
OTpaHUYECHHBIMHU
BO3MOXHOCTSAMU» T. B.
Bonouek
T'ocynmapcreenHnoe
OI0/DKETHOE YUPEIkKICHHE
«PeaOuuTalMOHHBIN LIEHTP
JUISL IETeH U TIOJIPOCTKOB C 100 100 100 100 100 100 100 100 100 100 100
OTrpaHUYECHHBIMHU
BO3MOKHOCTSIMI
Bonorosckoro paiiona
Tl'ocymapctBenHnoe
OIOKETHOE YUpEKICHIE
«PeabunuTanmoHHBIN TEHTP
JUISL IETeH U TIOJIPOCTKOB C 100 100 100 100 100 100 100 100 100 100 100
OTrpaHUICHHBIMHU
BO3MOKHOCTSIMI
KonakoBckoro paiiona
Tl'ocynmapctBenHnoe
OIOIDKETHOE YUpEKICHIE 100 100 100 100 100 100 100 100 100 100 100

«O0bnacTHOH
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YnoBnerso | YaoBneTBo
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
PEHHOCTh | TENBHOCTH | TEIBHOCTH
Y noBeTBO J00poKemna 10 | 10 |
pEéHHOCTh | YIOBIETBO TEJTBHOCTh | BEKJIMBOCT | BEXKIHMBOCT
OTKPBITOCT | PEHHOCTH VY noBneTBo 10 " BIO BIO
bIO, OTKPBITOCT VYoBneTBo | PEHHOCTH | BEXIMBOCT | pabOTHHKO | paboTHHKO | ['OTOBHOCT
MOJTHOTOMH bIO, PEHHOCTh | JOCTYIHOC BIO B B b
u MOJHOTOH KOM(OPTH TBIO pabOTHHKO | OpraHu3ain | OpraHu3al] | PeKOMEHJIO
JIOCTYITHOC u OCTBIO npeI0CTaB B uH, UM, C BaTh
TBIO JIOCTYITHOC YCITOBHH JIeHHS OpraHmu3ail | OOECIeYHB | KOTOPBIMH JIAHHYIO VY noBnerBo | YIOBIETBO
uHbopMmarr TBIO CBoeBpeMe | MpeaoCcTaB | YCIYT JUIs uH, ATOIIHX B3aUMOJZIcil | opraHmsal] | pEHHOCTh | PEHHOCTH B
WM Ha uHbopMmair HHOCTb JICHHS HHBAJUIIOB | ODECIEYMB | HEMOCPENC | CTBOBAIH B HIO rpadukom eTIOM
uHbopmarr WU Ha npeI0CTaB YCIIYT B B ATOIIHX TBEHHOE | JWCTAHIMO | POJCTBCHH paboThI YCITOBHUSAMH
HOHHBIX | O(QHIHUAIbH JeHUs OpraHu3al] | OpraHu3all | NEpBUYHBI | OKa3aHUE HHOM UKaM H OpraHu3all | OKa3aHHA
CTeHJaX OM caiite YCIIyTH un? un? 1 KOHTaKT YCIIYTH ¢dopme 3HAKOMBIM uu yciyr
peadHIUTAlMOHHBIH [IEHTP
JUTSI IETe U MOJIPOCTKOB C
OrpaHNMYCHHBIMU
BO3MOXHOCTAMI»
HenmpoBckoro ropoackoro
OKpyTa
T'ocynmapcreenHnoe
OI0/DKETHOE YUPEIkKICHHE
«PeaOuuTalMOHHBIN LIEHTP
JUISL IETeH U TIOJIPOCTKOB C 100 100 100 100 100 100 100 100 100 100 100
OrpaHUYECHHBIMU
BO3MOXHOCTSIMI T.
Topxok
Tl'ocymapctBenHnoe
OIOKETHOE YUpEKICHIE
«PeabmMTaImORHbI UCHTP 100 100 100 100 100 100 100 100 100 100 100
JUIsL IeTei U MOJPOCTKOB C
OrpaHUYECHHBIMU
BO3MOXHOCTSAMI» T. berxkerk
Tl'ocynmapctBenHoe
OIOIKETHOE YUpeXIICHHE 100 100 100 100 100 100 100 100 100 100 100

«KanrapoBckuil AeTCKUMA
JIOM-UHTEpPHAT JJIs1 JETEN C
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YnoBnerBo | YI0OBIETBO
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
PEHHOCTH | TENBHOCTH | TEIBHOCTH
Y 1oBNETBO JIo0poxena 10 ¥ 10 ¥
PEHHOCTH | Y IOBIIETBO TEIFHOCTh | BEXKJIHMBOCT | BEKIHBOCT
OTKPBITOCT | PEHHOCTH Y noBierBo 0 U BIO BIO
BIO, OTKPBITOCT YnoBnerBo | pEHHOCTH | BEXKIMBOCT | PabOTHHKO | paOOTHHKO | [O0TOBHOCT
TIOJTHOTON BIO, PEHHOCTH | JOCTYITHOC BIO B B b
U TTOJTHOTOM KoM(OpTH TBIO pabOTHUKO | OpraHu3al] | OpraHu3al] | PEKOMEHIO
JOCTYITHOC u OCTBIO MPE0CTaB B 17078 Uy, ¢ BaTh
TBIO JIOCTYITHOC YCIIOBHI JICHUS opraHu3zal] | OOECICYHB | KOTOPHIMH JTAHHYIO YaoBnerBo | YI0BIETBO
HuH(pOpMAI TBIO CBoeBpeMe | TPENOCTaB | YCIyT IS 17078 1 20)10170:4 B3aMMOJICH | opraHm3all | pEHHOCTh | PEHHOCTH B
WU Ha HH(pOpMAII HHOCTb JICHUS WHBAJIUOB | OOCCICYMB | HEMOCPEAC | CTBOBAJIH B U0 rpagukoM LEJIOM
HuH(pOpMAI WU Ha TPEI0CTaB YCIIyT B B 1 20)10170:4 TBEHHOE JTUCTAHIINO | POJCTBCHH paboThI YCIIOBHSMU
WOHHBIX ohuIHaTbEH JICHUSI opraHu3al] | OpraHu3al | HEepBHYHBI OKa3aHue HHOM WKaM U OpraHm3all | OKa3aHHs
CTeH/1axX OM caiiTe yCIyru un? un? W KOHTaKT yCIyru thopme 3HaKOMBIM 207 yCiIyr

CEpbE3HBIMU HAPYLIEHUSIMU
B UHTEIJIEKTYaJIbHOM
pa3BUTUM»
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Peiimunzu opzanuzayuii

OO1uue pe3yabTaThl

OO6muit cpennuit 6amn cocraBwin 98,92 4To TOBOPUT O KpailHE BBICOKOM
YpOBHE KayecTBa YCIOBHUN OKa3aHus yciyT. [Ipu aToMm cpenu kKpuTepreB Hanbomee
BBICOKOE 3HAYCHHWE NPUHUMAIOT KPUTEPUU OTKPHITOCTH U  JOCTYIHOCTHU
uHpopMaIuu, KOMGOPTHOCTH YCIOBUN OKa3aHHs yCIYyT, JOOPOXKENATEIbHOCTH U
BEXKJIMBOCTH, YJOBJIETBOPEHHOCTH YCIOBHSIMHU okazanus yciayr (100 OGamios).
Haunbonee Hu3K0Oe 3HAYCHHE MPUHUMAET KPUTEPUN MOCTYMHOCTH TSI WHBAJIHIOB

(94,6 6amra).

CpeaHAAa BeNNYMHA Kputepues

101.0

100.0 100.0 100.0

100.0

98.92

99.0

98.0

97.0

96.0

95.0

94.0

93.0

92.0

91.0
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NHTErpaAbHAS OLEHKA
9

w

96 97 98 99

100 101
FOCYI[apCTBeHHOC OrOKETHOE YUYPEKACHUC

«PeabuimTaninoHHbBIN IEHTp AJIs AeTeH U
MOAPOCTKOB C OrPaHUYECHHBIMU
BO3MOXKHOCTIMIUY» ropoja Pixkera

100

lNocynapcTBeHHOE OFOJKETHOE YUPEKICHUE
«PeabumnTalmoHHBIH IIEHTp TS IeTel 1
ITOJIPOCTKOB C OTPaHUYEHHBIMHU
Bo3MOXKHOCTSIMU «Pajtyra Hagexm» r. Kumpsr

100

I'ocynapcTBeHHOE OIOKETHOE YUpEKICHUE

«O0macTHO peadMINTAIIMOHHBIN IIEHTP IS

JieTell ¥ TOAPOCTKOB C OrPaHUYCHHBIMH 100

BO3MOXKHOCTSIMI» HenmMI0BCKOro ropockoro
OKpyra

lNocymapcTBeHHOE OFOKETHOE YUpEKICHNE

«PeabuuTaninoHHbBIN HEHTp A AeTed U

MTOJIPOCTKOB C OTPaHWYEHHBIMHU
BO3MOXKHOCTSIMI» T. bexkerk

100

lNocymapcTBeHHOE OFOKETHOE YUpEKICHNE
«PeabumuTanimOHHBIN IEHTpP IS IeTel U
TTOAPOCTKOB C OTPaHHMYCHHBIMHU
BO3MOXKHOCTSIMI» KOHaKOBCKOTo paiioHa

0
®
oo

T'ocynapcTBeHHOE OIOKETHOE YUPEKIICHUE

«PeabumuTanimOHHbIN IEHTP IS JeTel U

MTOJIPOCTKOB C OTPAaHUYEHHBIMHU
BO3MOXKHOCTAMMU» T. TBEph

0
*®
n

locynapcTBeHHOE OFOIKETHOE YUPESKICHUE
«PeabumuTanmoOHHbBIN IEHTP IS JeTeld U
TTOAPOCTKOB C OrPaHHMYCHHBIMHU

BO3MOKHOCTSIMIY T. B. Bomouek

locynapcTBeHHOE OFO/IKETHOE YUPEKICHUE

«PeabunmuTanimOHHbIN IEHTP IS JeTeld U
TTOAPOCTKOB C OrPaHMYCHHBIMHU

BO3MOXKHOCTSIMIW» BoJioroBckoro paiioHa

0
®
I

locynapcTBeHHOE OFOJIKETHOE YUPEKICHHUE

«PeabminTalinOHHbBIN EHTD IS JeTeH U

MOJPOCTKOB C OTPaHUYEHHBIMU
BO3MOKHOCTAMMU» T. Topaxkok

O
®©
N

o)
*®
~

locynapcTBeHHOE OFOJIKETHOE YUPSKIICHUE

«KarmapoBckuii NeTCKuil TOM-UHTEpPHAT IS
JIETEN C CephE3HBIMU HAPYIIEHUSIMU B

HWHTEIIEKTYaJIbHOM Pa3BUTHUN
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HaubGonee Bbicokue 0aibl MOTYyYUIN CIEAYIONNE OPraHU3alNN:

v’ TocymapCcTBEHHOE OIOKETHOE yupexkacHue «PeabHIuTaliOHHBIA [EHTP
IJI1 JE€TeM U TOAPOCTKOB C OrPAaHUYEHHBIMU BO3MOXXHOCTAMU» TOpOJa
Pxxesa

v’ TocymapCcTBEHHOE OIOKETHOE yupexkacHue «PeaCuIuTaluoHHbI LEHTP
IJI JE€Te U TOAPOCTKOB C OrPAaHUYEHHBIMU BO3MOXHOCTAMU «Pamyra
HaJIexk 1 T. Kumpsl

v T'ocymapcTBEHHOE O10KETHOE YUPEKICHUE «ObnactHOM
peabUIUTAIIMOHHBIA LEHTP I JIeTe M TOAPOCTKOB C OTPAaHUYCHHBIMH
BO3MOKHOCTIMM» HemmmoBCKOro ropoICKOro okpyra

v’ TocyapCcTBEHHOE OMOKETHOE yupexacHue «PeaGuIuTaluoHHbI LEHTP

JJIA ﬂeTeﬁ N IMOAPOCTKOB C OIrpaHNMYCHHBIMH BO3MOKHOCTAMMN T. BG}KGHK
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I/IHI[I/IBI/II[yaJ'IBHBIe 3HAYCHMUA 110 KAXKAOMY KPUTCPHUIO.

HaumeHoBaHMe y4pe:kIeHUS

Kput
1

Kput
2

Kput
3

Kput

Kput

nror

PeiiTu
HI

lNocynapcTBeHHOE OFOIKETHOE YUPEKICHUE
«PeaOuIUTaIMOHHBIN IIEHTP JIS ICTeH U
MOJPOCTKOB C OTPAaHUYEHHBIMU
BO3MOYKHOCTAMMW» ropojia PxxeBa

100

100

100

100

100

100,00

lNocynapcTBeHHOE OFOIKETHOE YUPEKICHUE
«PeaOuIUTaIMOHHBIN IIEHTP JJIs ICTeH U
MOAPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
«Pagyra Hagexm» r. Kumpsr

100

100

100

100

100

100,00

['ocynapcTBeHHOE OIOIKETHOE YUPEIKACHUE
«O0bnacTHON peaObMIUTAIIMOHHBIN EHTP IS
JieTell ¥ MOJPOCTKOB C OrPaHUYCHHBIMH
BO3MOYKHOCTSIMI» HesiI0BCKOTr0 ropo/IcKoro

OKpyra

100

100

100

100

100

100,00

TlNocynapcTBeHHOE OFOIPKETHOS YUPEXKICHUE
«PeabunutaninoOHHBINA TEHTP U AeTeH 1
MOJPOCTKOB C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMIY» T. bexkerk

100

100

100

100

100

100,00

IN'ocymapcTBeHHOE OFOKETHOE YUIPEXKICHUE
«PeabunutaninoOHHBINA TEHTP U AeTeH U
TTOAPOCTKOB C OrPaHHMYCHHBIMHU
BO3MOXKHOCTSIMIW» KOHaKOBCKOro paitona

100

100

94

100

100

98,80

lNocymapcTBeHHOE OFOKETHOE YUPEXKICHNE
«PeabumuTaninoHHBIN IEHTP U AeTEH 1
ITOJIPOCTKOB C OTPaHIYEHHBIMHU
BO3MOXKHOCTSIMU» T. TBEpb

100

100

92

100

100

98,40

lNocymapcTBeHHOE OFOIKETHOE YUpPEXKIeHNE
«PeabumuTaninoHHBIN IEHTP U AeTEH 1
ITOJIPOCTKOB C OTPAHUYEHHBIMHU
BO3MOXKHOCTSIMIY T. B. Bonouek

100

100

92

100

100

98,40

lNocymapcTBenHOE OFOKETHOE YUIPEXKICHUE
«PeabumuTaninoHHBIN IEHTP U AeTeH 1
ITOJIPOCTKOB C OTPAHUYEHHBIMHU
BO3MOXKHOCTSIMU» Bosorosckoro paiiona

100

100

92

100

100

98,40

INocynapcTBeHHOE OrOKETHOE YUPEKICHUE
«PeaOunuTarmoHHBINA EHTP IS IeTer U
MIOJPOCTKOB C OIpPaHUYEHHBIMU
BO3MOXKHOCTAMUY T. TopKOK

100

100

92

100

100

98,40

10

lNocynapcTBeHHOE OrOIKETHOE YUPEKIACHNE
«KamapoBckuil IeTCKUNA TOM-UHTEPHAT IS
JeTell ¢ cepbe3HBIMU HAapYLIEHUSIMH B
HWHTEJJICKTYaJIbHOM Pa3BUTHUI

100

100

84

100

100

96,80

100,0

100,0

94,6

100,0

100,0

98,92
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3HaueHusn Kpumepuee u nokazame.ei

IMoxka3arTenn, XapakTepu3yIile OTKPBITOCTHh U JOCTYITHOCTbL HHPOPMALUU
00 opraHM3anuu COUMAJIbLHOM cdepbl

B nanHo# rpynne paccMaTpuBarOTCs CIEIYIOLIUE ITOKA3aTENN:

1.1. CootBeTcTBUE MHGOPMAIIUU O IESITEIHBHOCTH OPraHU3aIliU COLUATIBHOM
chepbl, pa3MernieHHONM Ha OOIIEeIOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, ee
COJIEp>KaHUI0 U TOPsIAKY (Popme), YCTaHOBIICHHBIM HOPMATUBHBIMHU TMPABOBBIMU
aKTaMu:

- Ha UHQPOPMAITMOHHBIX CTEHAAX B MOMEIIEHUHU OpPraHU3allUM COIUATBLHON
cdepsr;

- Ha oduIMaTbHOM CcailiTe OpraHu3alud COIMAILHON cdepsl B ceTH
"UntepHeT» (nanee - opuImaibHbIX CAUTOB OpraHu3aIuii coruaabHol cepsnl).

1.2. Hanmuuyue Ha oduIMATIBbHOM caiiTe OpraHu3alii COLMAIbLHON cdepbl
UHGOPMAIIMK O JTUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBS3M M B3aMMOJEHUCTBUS C
NOJIydaTesIsiIMU YCIIYyT U UX QYHKIMOHUPOBAHUE:

- a0OHEHTCKOTO HOMepa TenedoHa;

- aJipeca IEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB (LISl TIO/IaY AJIEKTPOHHOTO OOpaiieHus (3kaao0sbl,
MPEJIOKEHHUS ), TIOTYYCHHUSI KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCJIYraM U UHBIX.);

- paznena odummanbHoro caita «HacTo 3amaBaemMbie BOIIPOCHI»;

- TEXHUYECKOW BO3MOKHOCTHU BBIPAKEHUSI MOJIy4YaTEJIEM YCIyr MHEHHUS O
KauecTBE YCIOBUW OKa3aHUs yCIyr OpraHU3alMei COIHMAIbHON cdepbl (Hamudue
AHKETBI JJIs1 OIpOca rpakJaH WM THIIEPCChUIKA Ha HEe).

1.3. Jons nmonyvaresen yciayr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM
¥ JJOCTYITHOCTHIO MH(POpMAITUHU O ACSTEIHHOCTH OPTaHU3AINK COIMMATIBHOMN Chephl,
pa3MemIeHHOM Ha WHHOPMAIMOHHBIX CTEHAAX B TOMENICHUU OpTraHu3aIiu
coruanbHOi cdepbl, Ha OpUIIMATBEHOM CaiiTe OpraHU3alu COLUATBHOU cephl B
cetu «MaTEpHET» (B % OT 00IIIEr0 YKCiIa ONMPOIICHHBIX MOJyYaTesIel yCiIyr).

Cpennnii 6amn coctasua 100.
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n/n

HaumeHnoBaHue yupeskieHust

1. OTKpBITOCTH U
JOCTYITHOCTh
uHpopmanuu 06
OpraHu3aluu

1.1. 1.3.
Il.un 1.2 Il.oTk

Il.auct
¢ pY

Kpu
Tl

['ocynapcTBeHHOE OHOAKETHOE YUPEKICHHUE
«PeabunuTanMOHHBINA IEHTP IS JCTeH U TIOIPOCTKOB
C O'PAHUYEHHBIMU BO3MOXKHOCTSIMUY T. TBEpH

100 100 100

100,0

I'ocynapcTBeHHOE OIOKETHOE YUPEKICHUE
«PeabunuralnoHHBINA HEHTpP AJIs JeTeN U OJIPOCTKOB
C OrpaHUYEHHBIMM BO3MOKHOCTAMMU» ropoaa Pxxesa

100 100 100

100,0

I'ocynapcTBeHHOE OIOPKETHOE YUPEKICHUE
«PeabunuralnoHHBINA HEHTp AJIs JeTeN U OJIPOCTKOB
C OTpaHNYEHHBIMU BO3MOXKHOCTAMM «Panyra Hagexm

r. Kumpsl

100 100 100

100,0

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabmMTalimOHHBIN TIEHTP 7S JETeH U MOIPOCTKOB
C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMUY T. B. Bonouek

100 100 100

100,0

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabmMTalimOHHBIN TIEHTP 7S JETeH U MOIPOCTKOB
C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMI» b0JI0roBCKOrO
paiioHa

100 100 100

100,0

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabmMTalinOHHBIN TIEHTP 7S JCTEH U MOIPOCTKOB
C OTpaHUYCHHBIMH BO3MOKHOCTSIMI» KOHAaKOBCKOTO
paiioHa

100 100 100

100,0

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«ObnacTHON peaObMIIMTAIIMOHHBIN LISHTP JUTSI IeTeH 1
MTOJIPOCTKOB C OTPAaHUYECHHBIMH BO3MOKHOCTSIMI
HenunoBckoro ropoackoro okpyra

100 100 100

100,0

lNocynapcTBeHHOE OFOKETHOE YUPEIKICHUE
«PeabmMTalinOHHBIN TIEHTP IS JCTEH M MOIPOCTKOB
C OTpaHUYCHHBIMH BO3MOXKHOCTAMMY T. TOPIKOK

100 100 100

100,0

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«PeabmMTaliMOHHBIN TIEHTP IS JCTEH U ITOIPOCTKOB
C OTpaHUYCHHBIMH BO3MOYKHOCTAMMY T. bexkerk

100 100 100

100,0

10

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«KairapoBckuil 1eTCKU TOM-UHTEPHAT ISl AETEH C
CEpPbE3HBIMU HAPYUIEHUSIMHU B UHTEIUIEKTYaIIbHOM
Pa3BUTHN

100 100 100

100,0

cpennee

100,0 | 100,0 | 100,0

100,0
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Ilo mnokazarento 1.1. «CooTBeTcTBUE HHPOpPMALUU O JACSITEIBHOCTH
OpraHu3alMyd  COUMAbHOW  cdephl, pa3MENIeHHOW Ha  OOLIEJOCTYIHBIX
MH(OPMAIIMOHHBIX  pecypcax, €€ COJAepKaHuio ¢ nopsaky  (popme),
YCTAHOBJIEHHBIM HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMW» CPEIHUN Oaimil COCTaBHUII
100.

Ilo moxazaremo 1.2. «Hanumume Ha oduuLManbHOM caiiTe OpraHu3aluu
COLIMANIbHOM cepbl MHPOPMALIUK O AUCTAHIIMOHHBIX crioco0ax 0OpaTHOM CBSI3U U
B3aMMOJICHCTBUS C MONYYATEISIMU YCIYT U UX GYHKIMOHUPOBAHUE) CPEAHUM Oasi
coctasuia 100.

[To mnokazaremto 1.3. «llons mnomyuyarened ycayr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM M JOCTYMHOCTbIO HMHGOPMALMK O JEATEIbHOCTH
OpraHu3alyy COUaIbHOM cephl, pa3MelIeHHON Ha NHPOPMAIIMOHHBIX CTEH/IaX B
NOMEILIEHUH OpraHu3allid COLMaNbHOM cdepbl, Ha odUIMATBHOM caiiTe
OpraHu3alMu couuanbHoON chepsl B cetn «MHTepHEeT» cpeiaHuil Oaml cocTaBII

100.
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IHoka3arenu, xapakTepusyroume KOMGPOPTHOCTH YCJIOBHU NMPEAOCTABICHUS
yCJIYI, B TOM YHCJIe BpeMsl 0KUIAHUA NPeI0CTABJICHUSA YCIYT

B nanHoO# rpynmne UccieayrTes CIeAYyOIUe T0Ka3aTeIIN:

2.1. OOecnieyeHue B OpraHu3aluy COLUUAIBHOU cdepbl KOMGPOPTHBIX
YCIOBUM JUIsl TpPENOCTaBIEHUS yciuyr (mepeyeHb MapaMeTpoB KOMGOPTHBIX
yCIOBUM  yCTaHABIMBAETCS B BEJIOMCTBEHHOM  HOPMAaTHBHOM  aKTe
YIIOJHOMOYEHHOTO  (hellepalbHOrO0  OpraHa  MCHOJHUTENBHOW  BIacTd 00
YTBEPKJEHUU MTOKa3aTeNel He3aBUCUMOM OLIEHKH KayecTBa).

2.2. Bpems oku1aHus IPEOCTABICHUS YCIYTH.

2.3. Jlomsa moiydateled yCiIyr, YIAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
NPEIOCTaBICHHS YCIYT OpraHu3aiueil conuanbHoi cdepsl (B % oT ob1iero yucia
OTIPOIIICHHBIX MOJyYaTenaeil yciayr).

Cpennuii 6anmn coctaBuia 100, B TOM 4KCIIe IO BCEM BUJIaM OpraHU3AIUi.

2. KomdopTHOCTH

N YCIIOBAW MPEAOCTABICHUS

yCIIyT Kput
1111/ HaumeHoBaHMe y4pe:KIeHHA 51 59 53 5
Il.xom | Il.oxkm | Y.koM
¢ a ¢.

I'ocynapcTBeHHOE OIOKETHOE YUPEIKICHNE
1 «PeabnIMTalMOHHBINA TIEHTP IS JCTeH U TIOJPOCTKOB C 100 100 100 100,0
OrpaHUYEHHBIMU BO3MOKHOCTSIMI» T. TBEph

I'ocynapcTBeHHOE OIOKETHOE YUPEIKICHUE
2 «PeabnIMTalMOHHBINA EHTP I JCTeH U TOJPOCTKOB C 100 100 100 100,0
OrpaHUYEHHBIMU BO3MOKHOCTSIMIY ropoja PikeBa

INocynapcTBeHHOE OFOPKETHOE YUPEIKICHUE
«PeabuMTaliMOHHBIN TIEHTP IS ACTEH U MOJPOCTKOB C

3 100 100 100 100,0
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU «Pajyra Hagexm» T.
Kumpsbl
lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
4 «PeabrMTaliMOHHBIN TIEHTP IS ACTEH M MOJPOCTKOB C 100 100 100 100,0

OI'paHUYCHHBIMHU BO3MOXKHOCTAMU) T'. B. Bonouek

['ocynapcTBeHHOE OIO/PKETHOE YUPEKIICHUE
5 «PeabunuTalnoHHbIA LEHTp I IeTel U MOAPOCTKOB ¢ 100 100 100 | 100,0
OrpaHUYE€HHBIMU BO3MOKHOCTSIMU» Bosorosckoro padona

I'ocynapcTBEeHHOE OFODKETHOE YUPEKICHUE
6 «PeabunuTalnoHHbIA LEHTp I IeTel U MOAPOCTKOB ¢ 100 100 100 | 100,0
OrpaHUYE€HHBIMU BO3MOXKHOCTSIMI» KoHakoBCcKkoro paiioHa

I'ocynapcrBenHoe OropkeTHOE yupexaenue «O0aacTHOR
peadMIINTallMOHHBIN LIEHTP AJIS IeTel U MOAPOCTKOB C

7 100 100 100 100,0
OTPaHUYCHHBIMU BO3MOYKHOCTSIMI» HennmoBckoro
TOPOJICKOTO OKpyra
3 ['ocynapcTBeHHOE OFOJDKETHOE YUPEIKICHUE 100 100 100 | 100,0

((Pea6HHHTaL[HOHHBIf/'I LHCHTP IJI JeTel u IMOoAPOCTKOB C
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OTpaHUYCHHBIMH BO3MOKHOCTSAMMUD) T'. TOp)KOK

I'ocynapcTBeHHOE OIO/DKETHOE YUPEKICHUE
«PeabunuTannoHHbIA LEHTp IS IETel U MOJAPOCTKOB C
OTPaHUYEHHBIMHU BO3MOKHOCTSIMU» I'. bexenk

100

100

100

100,0

10

locynapcTBeHHOE OFOKETHOE YUPEIKICHHE
«KalrapoBckuil I€TCKUA TOM-UHTEPHAT ISl AETEMN C
CEpPbE3HBIMU HAPYIICHUSMHU B HHTEJUIEKTYAIbBHOM
pa3BUTUI»

100

100

100

100,0

cpeaHee

100,0

100,0

100,0

100,0

[To mokazaremto 2.1. «OOecrneueHne B OpraHu3alMi COLUAIBHON cdepbl

KOM(DOPTHBIX YCIOBUI AJisl IPEAOCTaBIEHUS YCIyr» cpeanuil 6amn coctaBuia 100.

ITo nmokazarento 2.2. «Bpems okuiaHus PEIOCTABICHUS YCIYyTW» CPEIHUI

0amt coctasui 100.

Ilo mnoxa3zarento 2.3. «Jlons momywartened ycCuyr,

YAOBJICTBOPCHHBIX

KOM(OPTHOCTHIO TMPEJOCTABICHUS YCIYr OpraHU3aleil CcoLUambHOM cdepbD»

cpeanuit 6amt coctaBui 100.
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Iloka3aTenu, XapakTepu3yue 10CTYIIHOCTb YCJIYT ISl HHBAJIHUI0B
PaccmaTtpuBaroTcs cinegyronye mokasaTesnu:

3.1. OOGopynoBaHuEe TOMEIICHUI OpraHU3allid COLUAIBHOU cdepsl U
MpujieTaroiel K Heil TEppUTOPUU C YUETOM JOCTYITHOCTH JJIsl MHBAJIUIOB:

- o0OpyIOBaHHBIX  BXOAHBIX TPYyMI  THaHAycamMH  (TIOJBEMHBIMHU
maTgopMamMu);

- HaWYHWe BBIJICJICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJICTB
WHBAJIUJIOB;

- HaJIMYWE aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX
IPOEMOB;

- HaJIMYME CMEHHBIX KPECeNI-KOJSCOK;

-  HaJIW4YMe CHCIUAIbHO OOOPYJAOBAaHHBIX CAHUTAPHO-THTHCHUYCCKHUX
MOMEIIEHUN B OPraHU3aIKu COIIUATBLHOMN cephl.

3.2. OOecrieueHne B OpraHU3AlMH COIMAIBHOW Ccdepbl  yCIOBUM
JOCTYITHOCTH, TMO3BOJISIONIMX MHBAIUIAM MTOJIYy4aTh YCIYTH HApABHE C IPYTUMHU:

- nyOnupoBaHHME [IJIi WHBAJIWAOB [0 CIyXy U 3pEHUI0 3BYKOBOU W
3pUTENBHON HHPOPMAIINH;

- nyOIMpoBaHHWE HAJIKCEH, 3HAKOB M WHOW TEKCTOBOM W Tpadudeckon
uH(OpMaINK 3HaKaMH, BBITTOJTHEHHBIMU peibe(PHO-TOUeIHBIM pudToM bpaiins;

- BO3MOYKHOCTH MPEJOCTABJICHUS] MHBAIUJAM IO CIYyXy (CIyXy M 3PEHHIO)
YCIIYT cypaornepeBoaurka (TudrocypaomnepeBounKa);

- HaJU4Me aJbTEPHATHBHOW BEpPCUU OQPHUIIMATBHOTO CalTa OpraHU3aAINH
conmanbHOM cdepsl B cetu «HTEpHET» 151 THBAIHIOB 0 3PEHHUIO;

- TOMOIIb, OKa3bIBacMasi pabOTHUKAMH OpPTraHU3alliy COIMAIBHOU cephl,
MPOIIEANIMMHI HEOOX0ANMOE 00ydeHHEe (MHCTPYKTUPOBAHKE) MO COMPOBOKICHUIO
WHBAJIUIOB B TIOMEIIEHUAX OPTaHU3AIMU COIMAILHON cephl U HA MPUIIETAIONICH
TEPPUTOPHH;

- HaJM4he BO3MOXXHOCTH TPEJOCTABICHUS YCIYTd B JUCTAHIIMOHHOM

PEKHUME UJIU HA IOMY.



30

3.3. Jlons mostydaTesen yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYyT AJIs

uHBaUIOB (B % OT 0O0IIero yuciaa ONPOIICHHBIX TONy4yaTened ycayr —

MHBAJIUIOB).

Cpenuuii 6ann cocraBun 87,8.

3. JlocTymHOCTh yCIIyT
Ne JUIs1 UHBAJIUJIOB K
n/ HaumeHoBaHMe yupeskIeHUSs 3.1. 3.2. 3.3. p3nT
n ILopr | Il.yca | II.noc
J J 1.Y
locynapcTBeHHOE OIOIKETHOE YUPEKICHHE
2 «PeabunuTaioHHbIN HEHTp JUIs IeTeH 1 MOJPOCTKOB C 100 100 100
OrpaHMYEHHBIMH BO3MOXKHOCTSIMU» roposia Pxea
locynapcTBeHHOE OIOIKETHOE YUPEKICHHE
3 «PeabuuTaliOHHbIH HEHTp IS IeTeH 1 MOJPOCTKOB C 100 100 100
OTpaHUYCHHBIMU BO3MOXKHOCTSIMU «Pasyra Hagex» r. KuMps
lNocynapcrBenHoe OromKeTHOE yupexkaeHue «O0aacTHOR
7 peabINTaIIMOHHBIN IEHTP IS ACTEH U MOAPOCTKOB C 100 100 100
OrpaHUYEHHBIMH BO3MOXKHOCTSIMI» HelnaoBCKOro ropoickoro
OKpyra
TocynapcTBeHHOE OIOIKETHOE YUPEK/ICHHUE
9 «PeabunuTalMOHHBIN LIEHTP IS IETEH U MOPOCTKOB C 100 100 100
OrpaHUYCHHBIMH BO3MOXKHOCTSIMI» T. Bexelk
TocynapcTBeHHOE OIOIKETHOE YUPEXKICHHE
6 «PeabuNMHUTaIMOHHBIN LIEHTP AJIs AETSH U IOJPOCTKOB C 80 100 100
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU» KoHaKOBCKOro palioHa
TocynapcTBeHHOE OIOIKETHOE YUPEKICHHUE
1 «PeaOuNMHUTaIMOHHBIN LIEHTP AJIs AETSH U IOJPOCTKOB C 100 80 100
OTpaHMYCHHBIMH BO3MOXKHOCTSIMI» T. TBEph
TlNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
4 «PeabuIuTalMOHHBIN LEHTP AJIs AETSH U IOAPOCTKOB C 100 80 100
OrpaHUYEHHBIMH BO3MOXXHOCTIMI T. B. Bonouek
TocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
5 «PeabunuTalMOHHBIN LEHTP AJIs AETSH U IOAPOCTKOB C 100 80 100
OrpaHUYEHHBIMH BO3MOXHOCTSIMU» booroBckoro paifoHa
TocynapcTBeHHOE OIOIKETHOE YUPEKICHHUE
8 «PeaOunuTarmoHHBINA EHTP IS IeTeH U TOJPOCTKOB C 100 80 100
OTPaHHUYCHHBIMH BO3MOXKHOCTSMI T. TOpIKOK
lNocymapcrBenHoe OromxeTHoe yuapexaenue «KamapoBckuit
10 | merckuii qOM-WHTEpHAT JUIA JeTel ¢ cepbe3HbIMU Hapymenusvu | 100 60 100
B MHTEJICKTYAJIbHOM Pa3BUTHI
cpenHee 98,0 88,0 100,0 94,6
I[lo mokazarento 3.1. «OOopynoBaHuWe TOMENIEHUN  OpraHU3alUu

COIMANIHOM cepbl U TPUIIETAIONIEH K HEW TEPPUTOPUU C YIETOM JOCTYMHOCTH

JUTSI HHBJTHJTOBY» OpTaHU3aIuy noayaniu B cpeaem 98,0 6amma.

CamxeHue oOyCIOBICHO TEM, YTO B OJIHOM M3 OpraHu3alui OTMedaeTcs

OTCYTCTBHC BBIACIICHHBIX CTOAHOK JJIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB.
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Ilo mokazaremto 3.2. «OOecneueHue B OpraHu3alMi COLUAIBHON cdepbl
YCIIOBUW JTOCTYNHOCTH, MO3BOJISIOIIMX HWHBAIUIAM IOJIy4aTh YCIYT'H HapaBHE C
apyrumu» cpennuid 6amn coctaBun 88,0; CHuKeHUE OLEHKH OO0YCIOBIEHO
OTCYTCTBUEM BO3MOXHOCTHU NPEIOCTaBICHUS CYpAO- U TU(DIOCYpPAONEPEBOAUNKA
(B 8 opranmzanusx u3 10), tabnuuek ¢ ucnosib3oBanuem mpudra bpaitnga (B 4
opranuzauusax u3 10), ny6nupoBaHus ciyXxoBOM M 3puTelibHON MHMOpManuu (B 2
opranuzanusax u3 10). .

Ouenka no nokasatento 3.3. «/lons nomydareneil yciyr, yaOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIsi WMHBaIUAOB (B % OT oOILIero 4ucia OMpOIIEHHBIX
noJiydaresiel ycnyr — MHBaJIuaAoB)» coctaBuia 100 6anos.

JIuaupy1oT crenyronme opraHu3aluu:

v TocynapcTBeHHOe OIOKETHOE yupexacHne «PeaGumuTaloHHbIN
HEHTP AJIA AeTe U MOJPOCTKOB C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU
ropoaa Pxxesa

v’ TocymapcTBeHHOE OIOKETHOE yupekaeHne «PeabuinuTainoHHbIH
LEHTP I IeTel U MOJPOCTKOB C OIPAaHWYEHHBIMH BO3MOXKHOCTSIMU
«Panyra nagexna» r. Kumpsl

v T'ocymapcTBEHHOE OromKEeTHOE YUpPEKICHUE «O06nacTHOU
peaOMIUTAIlMOHHBIA  LEHTp JJId JAeTedd U TOJPOCTKOB  C
OTPaHUYECHHBIMH  BO3MOXXHOCTAMHM»  HeInaoBCKOro ropoackoro
OKpyra

v TocynapcTBeHHOE OIOKETHOE yupexiacHue «PeaGuiuTannoHHbINI
LEHTP AJIA AETEW U MOAPOCTKOB C OIPAaHUYEHHBIMU BO3MOKHOCTSIMU»

r. bexxenk
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Iloka3aTenu, XapakTepusywuue 100po:KeJIaTeIbHOCTh, BEKJINBOCTD
PA0OTHUKOB OPraHU3ALUI COUAIBHON chepbl

B nanHOM rpymie aHAIM3UPYIOTCA CIEAYIOIIUE OKA3ATEM

4.1. lons mosydarenei yciayr, yAOBIETBOPEHHBIX 10OpPOKeENaTeIbHOCTBIO,
BEKJIMBOCTHIO PA0OTHUKOB OpraHU3allMM COLMAIBHON cdepbl, 00ecrneunBaromnx
NEPBUYHBIA ~ KOHTaKT ¥  WHPOPMUPOBAHHWE TMOJNydYaTeds  yCIyrd  MpHU
HETMOCPEJCTBEHHOM OOpallleHUH B OpraHu3aluio coluaibHou cdepsl (B % OT
oO1Iero yucia onpouIeHHbIX oJlydaTenel ycayr).

4.2. Jlons monydarened yciayr, yAOBIETBOPEHHBIX J10OpOKeNaTeIbHOCThIO,
BEKIIMBOCTHIO PAOOTHUKOB OPraHM3AIMK COIMAIBHOW chephl, 00eCTeunBaOInX
HEMOCPEJCTBEHHOE OKa3aHWEe YCIYrd TMpu OOpalieHMH B  OpraHU3alUIo
conuanbHO cdepsl (B % OT 00IIero Yyuciia onponeHHbIX MOTyJdaTeNeil yciyr).

4.3. Jlons monydarened yciayr, yAOBIETBOPEHHBIX J0OPOKENIATENbHOCTHIO,
BEKIIMBOCTHIO PAOOTHHKOB OpTaHHW3aI[UU COIMATBHONW CPEPHI MPH UCTIOIH30BAHUH
JTUCTAHIIMOHHBIX (popM B3aumozeicTBus (B % OT oOIero 4mciia ONpOIICHHBIX

noJjrydareseit ycayr).
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[lo nannomy kputeputo cpennuid 6amn coctaBuwin 100. Cpennee 3HaueHue

Bcex mokasareneit coctasmwio 100 6amios.

Ne
n/

HaumenoBaHue yupeskaeHus

4. JloOpoxkenaTensHOCTb,
BEKJIMBOCTH PAOOTHHKOB
OpraHu3aIn

4.1,
IL.mep
B.K

4.2.
I1.oxa3.
yca

4.3.
I1.BexkI.
TUCT.Y

locynapcTBeHHOE OFOKETHOE YUPEIKICHHE
«PeabunuTannOHHBINA EHTP IS JCTeH U
MOJIPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU» T.
TBepp

100

100

100

lNocynapcTBeHHOE OIOKETHOE YUPEKICHNE
«PeabuIMTaliMOHHBIN TIEHTDP IS ACTeH U
MOJIPOCTKOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMI
ropozaa Pxesa

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEKICHHE
«PeabuuTaliMOHHBIN TIEHTP IS AETeH U
MOJIPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU
«Panyra Hagexn» r. Kumpsl

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabuuTaiMOHHBIN TIEHTP IS AETeH U
MOJIPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU» T.
B. Bonouek

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEIKICHNE
«PeabuMTaliMOHHBIN TIEHTP IS ACTeH U
MOJIPOCTKOB C OTPAaHUYECHHBIMH BO3MOKHOCTSIMI
Bbosorosckoro paiiona

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEIKICHUE
«PeabmMTaliMOHHBIN TIEHTP IS ACTCH U
MTOJIPOCTKOB C OTPAaHUYECHHBIMH BO3MOKHOCTSIMI
KonakoBckoro paitona

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEIKICHUE
«ObnacTHON peaOUITUTAIMOHHBIA LIEHTP JJIS IeTeH
Y MTOJPOCTKOB C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMUY
HennmoBckoro ropoJickoro okpyra

100

100

100

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«PeabunuTaninoOHHBINA HEHTpP AJIs JeTel U
MOJPOCTKOB C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU T.
Topxkok

100

100

100

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«PeabunuTainoHHBINA HEHTpP AJIs JeTel U
IOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMI T.
bexenk

100

100

100

10

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«KammapoBckuii JIETCKUN TOM-UHTEPHAT 7151 JETeH C
CEpPBhE3HBIMU HAPYILIEHUSMHU B UHTEUIEKTYAIBHOM
pa3BUTHI»

100

100

100

cpennee

100,0

100,0

100,0

Kput

100,0
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IToka3zaTesin, XapakTepu3y0IlIHe YA0BJIEeTBOPEHHOCTDh YCJIOBUAMM OKa3aHUSA
yCJIyr

B nanHo# rpynne aHaIu3upOBaIUCh CIEAYIOLINE [IOKA3aTEIIN:

5.1. Jlons monydartenedl yclIyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3aIMI0 COLUANBHOU cepbl POJACTBEHHUKAM W 3HAKOMBIM (MOTJH OBl €e
PEKOMEH/I0BaTh, €ClIu Obl OblLIa BO3MOXKHOCTh BHIOOpA OpraHu3alli COLMAIbHON
cthepnl) (B % OT 00I1IEro Ynciia OMPOIISHHBIX TOJy4YaTeIei yClyr).

5.2. Jlonma monywareniel yCiyr, YJIOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
yCIOBUSMM TpeAocTaBieHus yciayr (B % or oOmero 4yucia ONpOHIeHHBIX
noJjyJaresnen yciyr).

5.3. Hons momyuartenel yciyr, yAOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSIMU
OKa3aHWs YCIHyr B OpraHu3alu coluaibHOW cdepbl (B % OT o0liero yucia

OTIPOILICHHBIX MOJyYaTenaeil yciayr).
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[lo nannomy kputeputo cpennuid 6amn coctaBuwin 100. Cpennee 3HaueHue

Bcex mokasareneit cocrasuiio 100 6amos.

Ne
n/m

HaumenoBaHue yupeskaeHus

5. Y 10BIETBOPEHHOCTH

YCJIOBHUAMUA OKa3aHHUA yCIIyTr

5.1.
IL.pex
oM

5.2.11.
Opr.y
cJI.

5.3.
ILyn

I'ocynapcTBeHHOE OIO/DKETHOE YUPEKICHUE
«PeabunuTannoHHbIA LEHTP ISl IETeH U MTOAPOCTKOB C
OTPAaHWYEHHBIMHU BO3MOKHOCTSIMU» I'. TBEpb

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabuuTaliMOHHBIN TIEHTP IS AETEH U MOJPOCTKOB C
OTPAHUYEHHBIMU BO3MOXKHOCTAMMY ropoja Pxea

100

100

100

I'ocynapcTBeHHOE OIOKETHOE YUPEKICHUE
«PeabunuraninoHHBINA UEHTP VI JETEH U MOJIPOCTKOB C
OTPaHUYEHHBIMHU BO3MOXKHOCTIMHU «Pajyra Hagexm T.

Kumpsr

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabuMTaliMOHHBIN TIEHTP IS AETEH U MOJPOCTKOB C
OTPAaHUYEHHBIMU BO3MOXKHOCTAMMNY T'. B. Bonouek

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEKICHNE
«PeabuMTaliMOHHBIN TIEHTP IS AETEH U MOJPOCTKOB C
OTPAaHUYEHHBIMU BO3MOKHOCTAMI» b0oJIOroBCKOro
paiioHa

100

100

100

lNocynapcTBeHHOE OFOPKETHOE YUPEIKICHNE
«PeabuMTaliMOHHBIN TIEHTP IS AETEH U MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTIMI» KOoHaKOBCKOTO
paiioHa

100

100

100

lNocynapcTBeHHOE OFOKETHOE YUPEIKICHUE
«ObnacTHON peaObMIMTAIIMOHHBIN LISHTP TSI IeTeH 1
MTOJIPOCTKOB C OTPAaHUYECHHBIMH BO3MOKHOCTSIMI
HenunoBckoro roposckoro okpyra

100

100

100

INocynapcTBeHHOE OFOKETHOE YUPEIKICHHUE
«PeabmMTaliMOHHBIN TIEHTP IS ACTEH M MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOYKHOCTSIMU» T. TOpIKOK

100

100

100

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«PeabrMTaliMOHHBIN TIEHTP JUIS ACTEH M MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOYKHOCTSIMUY T. bexerk

100

100

100

10

lNocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
«KairapoBckuil 1€TCKU TOM-UHTEPHAT ISl AETEH C
CEPbE3HBIMU HAPYIIEHUSIMHU B MHTEJUIEKTYaIIbHOM
pa3BUTUN»

100

100

100

cpennee

100,0

100,0

100,0

Kput5

100,0
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Bw1600wl u pekomendayuu no opzanuzayuam

BoIBOABI

OO6muit cpennuit 6amn cocrtaBwin 98,92 4To TOBOPUT O KpailHE BBICOKOM
YpOBHE KadyeCTBa yCIOBUI OKa3aHUs yciyr. [lpu aToM cpenu KputeprueB Hanbosee
BBICOKOE 3HAUYCHHE TPUHUMAIOT KPUTEPUH OTKPBITOCTH ¥ JIOCTYITHOCTH
uHpopMaIuu, KOMPOPTHOCTH YCIOBUN OKa3aHUs YCIYyT, TOOPOKEIATSIbHOCTH U
BE&XKJIMBOCTH, YJIOBIETBOPEHHOCTU YCIOBHsAMU okazanus yciayr (100 Oamwnos).
Haunbomnee HU3KOE 3HAYCHHE NMPUHUMACT KPUTEPHUH JOCTYIMHOCTH JUIsl WHBAJIUIOB

(94,6 6amra).

CpeaHsa BeNnYMHa Kputepues

101.0

100.0 100.0

100.0

99.0

98.0

97.0

96.0

95.0

94.0

93.0

92.0

91.0
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NHTErpaAbHAS OLEHKA
9

w

96 97 98 99

100 101
FOCYI[apCTBeHHOC OrOKETHOE YUYPEKACHUC

«PeabuimTaninoHHbBIN IEHTp AJIs AeTeH U
MOAPOCTKOB C OrPaHUYECHHBIMU
BO3MOXKHOCTIMIUY» ropoja Pixkera

100

lNocynapcTBeHHOE OFOJKETHOE YUPEKICHUE
«PeabumnTalmoHHBIH IIEHTp TS IeTel 1
ITOJIPOCTKOB C OTPaHUYEHHBIMHU
Bo3MOXKHOCTSIMU «Pajtyra Hagexm» r. Kumpsr

100

I'ocynapcTBeHHOE OIOKETHOE YUpEKICHUE

«O0macTHO peadMINTAIIMOHHBIN IIEHTP IS

JieTell ¥ TOAPOCTKOB C OrPaHUYCHHBIMH 100

BO3MOXKHOCTSIMI» HenmMI0BCKOro ropockoro
OKpyra

lNocymapcTBeHHOE OFOKETHOE YUpEKICHNE

«PeabuuTaninoHHbBIN HEHTp A AeTed U

MTOJIPOCTKOB C OTPaHWYEHHBIMHU
BO3MOXKHOCTSIMI» T. bexkerk

100

lNocymapcTBeHHOE OFOKETHOE YUpEKICHNE
«PeabumuTanimOHHBIN IEHTpP IS IeTel U
TTOAPOCTKOB C OTPaHHMYCHHBIMHU
BO3MOXKHOCTSIMI» KOHaKOBCKOTo paiioHa

0
®
oo

T'ocynapcTBeHHOE OIOKETHOE YUPEKIICHUE

«PeabumuTanimOHHbIN IEHTP IS JeTel U

MTOJIPOCTKOB C OTPAaHUYEHHBIMHU
BO3MOXKHOCTAMMU» T. TBEph

0
*®
n

locynapcTBeHHOE OFOIKETHOE YUPESKICHUE
«PeabumuTanmoOHHbBIN IEHTP IS JeTeld U
TTOAPOCTKOB C OrPaHHMYCHHBIMHU

BO3MOKHOCTSIMIY T. B. Bomouek

locynapcTBeHHOE OFO/IKETHOE YUPEKICHUE

«PeabunmuTanimOHHbIN IEHTP IS JeTeld U
TTOAPOCTKOB C OrPaHMYCHHBIMHU

BO3MOXKHOCTSIMIW» BoJioroBckoro paiioHa

0
®
I

locynapcTBeHHOE OFOJIKETHOE YUPEKICHHUE

«PeabminTalinOHHbBIN EHTD IS JeTeH U

MOJPOCTKOB C OTPaHUYEHHBIMU
BO3MOKHOCTAMMU» T. Topaxkok

O
®©
N

o)
*®
~

locynapcTBeHHOE OFOJIKETHOE YUPSKIICHUE

«KarmapoBckuii NeTCKuil TOM-UHTEpPHAT IS
JIETEN C CephE3HBIMU HAPYIIEHUSIMU B

HWHTEIIEKTYaJIbHOM Pa3BUTHUN
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HaubGonee Bbicokue 0aibl MOTYyYUIN CIEAYIONNE OPraHU3alNN:

v’ TocymapcTBEeHHOE OMOKETHOE yupexaeHue «PeabuInuTalmOHHBIA LEHTP
IJI1 JE€TeM U TOAPOCTKOB C OrPAaHUYEHHBIMU BO3MOXXHOCTAMW» TOpOJa
Pxxesa

v’ TocymapCcTBEHHOE OIOKETHOE yupexkacHue «PeaCuIuTaluoHHbI LEHTP
IJI JE€Te U TOAPOCTKOB C OrPAaHUYEHHBIMU BO3MOXHOCTAMU «Pamyra
HaJIexk 1 T. Kumpsl

v T'ocymapcTBEHHOE O10/KETHOE YUPEKICHUE «O06nacTHOM
peabUIUTAIMOHHBIA LEHTp JJIs JIeTed W TOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOKHOCTIMM» HemmmoBCKOro ropoICKOro okpyra

v’ TocyapCcTBEHHOE OMOKETHOE yupexacHue «PeaGuIuTaluoHHbI LEHTP

JJIA ﬂeTeﬁ N IMOAPOCTKOB C OTrPaHNYCHHBIMH BO3MOKHOCTAMU T'. BG)KGIIK
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BbisiBJIeHHBIE HEOO0CTATKH

locynapcTBeHHOE OFOIKETHOS YUPEKICHUE
«PeaOunuTaMoHHBIN EHTpP IS ISTeH U
MOAPOCTKOB C OTPAHUYEHHBIMU
BO3MOXHOCTAMU» I'. TBeph

OTtcyTcTBYET 1yOIMpOBaHKE ISl MHBAIKIOB 110 CIIYXY U
3PEHHUI0 3BYKOBOW U 3pUTEIBLHON HH(DOPMAIINH;
OTCYTCTBI/IC BO3MOXHOCTH IIPCACTABJICHUA MHBAJIMIaM 110
ciyxXy (CIyXy M 3peHHI0) YCIIyT CypAONepeBOaYHKa
(TrdIrocypIonepeBoIUMKa).

lNocynapcTBeHHOE OFOIKETHOS YUPEKICHUE
«PeaOuIUTaMOHHBIN IEHTP IS ICTeH U
MOAPOCTKOB C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMI» Topojia PxkeBa

OTcyTCcTBHE BO3MOXKHOCTH MPECTABICHUS HHBAIUAAM IO
cIyxy (CIyXy M 3pE€HHIO) yCIIyT CypAONepeBOaYHKa
(TudnocypnonepeBomunka). (He éiusiem na chudicenue
OYEHKL).

TlocynapcTBeHHOE OFOIPKETHOS YUPEKICHUE
«PeaOuIuTaIMOHHBIN IIEHTP IS ISTeH U
MOJPOCTKOB C OrPAaHUYEHHBIMU
BO3MOXXHOCTSIMU «Pajiyra Haaexm» T.
Kumpnr

OtcyTcTBUE BO3MOYKHOCTH TIPEICTABIICHNSI MHBAIIIAM T10
cnyXy (CIIyXy U 3peHHI0) YCIyT CypAOIepeBOINKA
(TudmocypaonepeBonunka). (He éiusem na chudicenue
OYeHKL).

TlNocynapcTBeHHOE OFOIKETHOS YUPEKJICHUE
«PeabuIuTalMOHHBIN HIEHTP IS AeTeH U
MOJPOCTKOB C OTPAaHUYEHHBIMU
BO3MOKHOCTIMU» T. B. Bomouek

OTtcyTcTBYeT AyONMMpOBaHUE I UHBAIUIOB 110 CIIyXY U
3pEHHUI0 3BYKOBOW W 3pHTENHHON HH(DOpMAIINY;
OrtcyTcTBYeT qyONMpOBaHNUE HAITNCEH, 3HAKOB U MHOU
TEKCTOBOH ¥ rpaduieckoil HHGopMaIuy 3HaKaMH,
BBIMTOJTHEHHBIMHU pelibeHO-TOYedHbIM IpudToM bpaiins;

lNocymapcTBeHHOE OFOIKETHOE YUpPEXKIeHNE
«PeabumuTarinoOHHBIN IEHTP TS AeTEH 1
MTOJIPOCTKOB C OTPAaHUYEHHBIMHU
BO3MOXKHOCTSIMI» Bosnorosckoro paiiona

OrtcyTcTBYeT qyONMpOBaHHUE HAITNCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoi nHMOpMAIUK 3HAKAMH,
BBIMTOJTHEHHBIMHU pelTbeHO-TOUeUHBIM pudToM bpaiins;
OTcyTcTBUE BO3MOYKHOCTH TIPE/ICTABIICHNS MHBAIHIAM T10
cnyxy (CIIyXy ¥ 3peHHI0) YCIyT CypAOoIIepeBOTINKA
(TrdIIoCypIOIIEPEBOIUHKA).

lNocymapcTBeHHOE OOKETHOE YUPEXKICHNE
«PeabumuTaninoOHHBIN IIEHTP IS AeTeH U
MTOJIPOCTKOB C OTPAHUYEHHBIMHU
BO3MOXXHOCTSIMI» KOHaKOBCKOTro pailoHa

OtcyTCcTBHE BBIJIETICHHBIX CTOSHOK JUTS aBTOTPAHCIIOPTHBIX
CpEIICTB MHBAJINIOB.

OtcyTCcTBHE BO3MOXXHOCTH TIPEACTABIICHIS HHBAIHIAM T10
CIyXy (CIIyXy ¥ 3pEHHUI0) YCIIYT CypAONepEeBOTINKA
(TrdocypaorepeBoINKa).

TNocynapcTBeHHOE OIOIKETHOE YUPEKICHUE
«O06nacTHON peabMIINTAITMOHHBIN TIEHTP
JUTSL IETed ¥ MOJIPOCTKOB C OrPaHUYCHHBIMU
BO3MOXKHOCTsIMI» Henunosckoro
TOPOJICKOT'0 OKpyTa

OTcyTcTBUE BO3MOYKHOCTH TIPEICTABIICHNS UHBAIHIAM T10
CIyXy (CIIyXy ¥ 3pEHHUIO0) YCIIYT CypAONepeBOTINKA
(TudmocypaonepeBomunka). (He éiusem na chudicenue
OyenKL)

lNocynapcTBeHHOE OrOIKETHOE YUPEKACHNE
«PeaOunuTarmoHHBINA EHTP M IeTed U
MOJPOCTKOB C OIpPaHUYEHHBIMU
BO3MOXXHOCTAMEUY T. TopxoK

OTtcyTcTBYeT nyOnMpoOBaHUE HAMINCEH, 3HAKOB I MHOU
TEKCTOBOH U rpadraeckoil WHGOPMAIIH 3HAKAMH,
BBIMOJTHEHHBIMU penbe@HO-ToueuHbIM mpudTom bpaiins;
OtcyTcTBHE BO3SMOKHOCTU IPEACTABICHNS HHBAIMIAM I10
CIyXy (CIIyXy ¥ 3pEeHHUI0) YCIIYT CypAONepEeBOTINKA
(TrdocyprorepeBounKa).

lNocynmapcrBenHOE OFOIKETHOE YUPEXKICHUE
«PeaOuuTarmoHHBINA EHTP /IS IeTel U
MTOJIPOCTKOB C OTPAaHUYEHHBIMHU
BO3MOKHOCTSIMH» T. bexelk

He,[[OCTaTKOB HC BBISBJICHO.

lNocymapcrBenHOE OFOIKETHOE YUPEXKICHUE
«KamapoBckuil 1eTCKUN TOM-UHTEPHAT I
JeTel ¢ cepbe3HBIMU HAPYLICHUSIMU B
HWHTEIEKTYaJIbHOM Pa3BUTUI

OtcyrcTByeT 1yOnupoBaHUe HalIMCEH, 3HAKOB U MHOU
TEKCTOBOM U rpaduueckor HHHOpMauy 3HaKaMH,
BBIMTOJTHEHHBIMU penibeHO-ToueuHbIM mpudTom bpaiins;
OTcyTCTBHE BO3MOKHOCTH MPECTABICHUS MHBAIUAAM IO
CIIyXy (CIyXy M 3p€HHIO) YCIYT CypAOIepeBOaUNKa
(TudaocypaonepeBoIunKa).
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Pexomenganun
Pexomennyercss obecneuuTh 00OpyHOBaHWE TMOMEIICHUM OpraHU3aIuu

COLIMAJIBHOM cepbl U NMpUJIEralouell K Hel TEpPUTOPUU C YUETOM JOCTYHMHOCTH
IUISl UHBAJIMJIOB, B TOM YHUCJIE:

Pexomennyercss obOecriedyeHrue YCJIOBUH  JOCTYNMHOCTH, TO3BOJISIIOLIUX
VHBAJIUJaM I10JIy4aTh yCIYIM HAPABHE C APYTUMH:

— oOecreueHue BO3MOYHOCTHU IIpUTJIAIIECHUS cypho- W
tudaocypaonepeBoaurMka. B ciywyae, ecnu cpeau TMOCTOSIHHOTO KOHTHMHIEHTa
nojiydareseil yciayr B OpraHu3allid HET JIMI[ C HapyUIEHUsIMU ciyxa (ciyxa |
3peHus1), TaKOW CHEIHAINCT MOKET He OBbITh B IITaT€ OPraHU3alMU, JOCTATOYHO
3aKJIIOYHUTH JOTOBOP C OpraHu3aiueil audo 4YacTHBIM JIMIIOM, 00ECTeurBaIOIIMMA
BO3MOYKHOCTb MPUTIIACUTH TAKOT'O CIIEIMAIUCTA TPU HEOOXOIUMOCTH.

— AyOnupoBaHUE HAJNMUCEH TaOJIMYKaMH C HCHOJIb30BAaHUEM pelbePpHO-
toueHoro uipudra bpaitng (B mnepByro ouepenp AyOIHUPYIOTCS 3JIEMEHTHI
HaBUTALlMU - YKa3aTeu, KapThl, Ha3BaHUs KaOMHETOB U T.J.)

— 1yOIupoBaHUE ayauo- U BUIACOMH(OPMALUU: CBETOBBIE Ta0JI0, 3BYKOBbBIE
CUTHAJbI, ayJuo- BHUJACOMH(OPMATOPHI, AOMOJHUTENIBHbIE CPEJCTBA HAaBUTallUH,
TaKTWJIbHASA IJIMTKA, KOHTPACTHASA Pa3METKA U T.1I.

Taxke pexoMeHayeTcss OOeCHeuuTh YCIOBHS JUIsl JOCTYNa WHBAJIHUJIOB,
BKJIFOYAIOIME€ HAIMYUE BBIJEICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEICTB

WHBAJINIOB.
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Hucmpymenmapuii uccnedoganus

OnpocHblii JJUCT (AHKeTa MoJrydaTesieil ycayr)

10 aHAJIN3Y YIOBJIETBOPEHHOCTH KA4YeCTBOM OKa3aHUs
COMAJIBHBIX YCIIYI' B OpraHu3aluiax COnuaabHOIO O6CJIy>KI/IBaHI/I$I
YBaxkaeMblil yUaCTHHK orpoca!

Onpoc MpoBOAUTCS B LEJAX BBISBICHUSI MHEHUSI TPaKJlaH O Ka4eCTBE YCIIOBUN OKa3aHUs
YCIIyT OpraHu3alyy COLUAIbHOIO OOCITYKUBaHUS.

[loxanyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE NO3BOJIUT YAy4YIIUTh paboTy
OpraHu3alil couanbHOM cephl ¥ MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEIEHHUIO.

Onpoc npoBoIUTCS aHOHUMHO. Bamu ¢amunus, uMs, 0T4ECTBO, KOHTaKTHBIE TEIEe(POHBI
YKa3bIBaTh HEOOA3aTENbHO.

KondunennmanbHOCTh BbICKa3aHHOTO Bamu MHEHHMS O KauecTBE YCIOBHHM OKa3aHUS
YCIIyT OpraHu3alusMi COLMaIbHON cepbl TapaHTUPYETCS.

1. IIpu nocemenun (BeiOOpe) oprannzanuu oOpamaiuch Ju Bel k uHGopmaruu o ee
NeSITeNIbHOCTH, pa3MeEIIeHHON Ha NH(QOPMALIMOHHBIX CTEHAAaX B IOMELIEHUSIX OpraHu3auu?

1.ma

2.HeT (mepexo1 K Bompocy 3)

2. Y0BIIETBOPEHBI U BBl OTKPHITOCTHIO, MOJHOTON M JOCTYIMHOCTHIO MH(GOpPMaLUU O
NEATeNbHOCTH OpraHu3allly, pa3MELICHHONM Ha MHQOPMAIMOHHBIX CTEHJaX B IOMELICHUU
OpraHnu3anuu?

1.na

2.Her

3. Ionwp3oBanuck a1 Bel opuimanbHpIM CalTOM OpraHU3aIiK, YTOOBI TIOJTYYUTh
MH(OPMALIUIO O €€ NeATEIbHOCTH?

1.na

2.HeT (mepexo/1 K BOmpocy 5)

4. YnoBneTBOpeHs! JU Bbl OTKPBITOCTHIO, TIOJHOTOW M JOCTYIMHOCTHIO MH(POPMAIUHA O
NESTEIPHOCTH OpraHU3alluM, pPa3MENIEHHONW Ha e¢ OQHUIMATBbHOM caiTe B WHGOPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH « HTepHeT»?

l.ma

2.HEeT

5. CBoeBpemeHHO i Bam Obla mpenocraBiieHa yciyra B OpraHu3aliy, B KOTOpyto B
oOpaTuiaKch (B COOTBETCTBHU CO CPOKaMH, YCTAaHOBJICHHBIMH HHIMBHIYaJIbHOH MpPOrpamMMOii
MPEJOCTaBICHUS COLMATIBHBIX YCIIYT, U Ipoyee)?

1. Jla (ycayra mpenocraBieHa CBOEBPEMEHHO WIIM paHEe YCTaHOBJIEHHOTO CPOKa)

2. Her (ycnyra npefocTaBiieHa ¢ OTO3JaHUEM)

6. VYnosnerBopeHbl JU Bbl KOM(MOPTHOCTHIO YCIOBUI IpPEIOCTaBIEHUS YCIYr B
opranuzanuu (Haauyue KOM(OPTHOW 30HBI OTAbIXa (OXKHJIAHHS); HAJIMYUE U TOHATHOCTb
HABUTAIlMM B IOMEUIEHUH OPraHU3alliy; HAJIMYUE U TIOCTYITHOCTh MIUTHEBOM BOJIbI B IOMELIEHUH
OpraHM3aliK; HAIMYKME U JTOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUI B OpraHu3aluy;
YIOBJIETBOPUTEIBHOE CAaHUTApPHOE COCTOSIHME IIOMEUIEHWH OpraHu3alud; TPaHCIOPTHAas
JOCTYIHOCTh OpraHu3alyy (HaJluyhe MapKOBKH); JOCTYHMHOCTh 3alMCH Ha MOJY4YEHHUE YCIyrd
(mo TenedoHy, Ha OQUIMATBLHOM caiiTe OpraHu3alM, MOocpeAcTBOM EnuHoro moprana
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rOCyJapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT, MPU JUYHOM MOCEIICHUNA B PETUCTPATYpE WIH Y
CHeIUaIucTa OpraHu3aliu) U Ipoyue ycaoBus)?

1.na

2.HeT

7. Umeete 1 Bol (un 1Mo, pecTaBUTENEM KOTOPOTO BBl sIBiIsieTeCh) YCTAaHOBIEHHYIO
IpyIIy UHBAIUIHOCTU?

l.na

2.HeT (1mepexo1 K Bompocy 9)

8. YnomnerBopeHbl Jiu Bbl JOCTYMHOCTBIO MPEAOCTABICHUS YCIYT I WHBAJIUIOB B
OopraHu3aIum?

1.na

2.HeT

9. VnonerBopeHsl 1M Bbl J100p0OXeNTaTeNbHOCTHIO M BEXJIMBOCTHIO PAaOOTHUKOB
OpraHu3aiuu, 00ecrneyrBarONINX NePBUYHBIA KOHTAKT C MOCETUTENSIMA U UHPOPMUpPOBaHUE 00
yclyrax TIpU HEMOCPEJICTBEHHOM OOpalleHud B OpraHu3ainuio (pabOTHHKU CIPaBOYHOM,
MIPUEMHOI0O OT/IEJICHUS U TTpoyYre pabOTHUKH)?

1.ma

2.HeT

10. YnmosnetBopensl ju Bbl 100pOXKeNaTeIbHOCTHIO W BEXKIMBOCTHIO PAOOTHUKOB
OopraHu3aiuu, oOecHeurBaIOIIUX HEMOCPEICTBEHHOE OKa3aHWEe YCIyrd mnpu oOpalleHuu B
OpraHu3aIuio (ConraibHble PaOOTHUKH, METUIIMHCKUI TIEPCOHAI U TIpOUYre pabOTHUKH)?

1.na

2.HeT

11. Ione3oBanuce a1 Bel kKakuMu-100 IUCTAaHIIMOHHBIMHU CIIOCOOAMU B3aMMOIEHCTBUS
¢ opraHuzanueit (temedoH, AIEKTPOHHAS IMOYTa, AJICKTPOHHBIH cepBUC (dopma Ui MoAadn
ANIEKTPOHHOTO  oOpamieHuss  (KajloObl, TPEMIOKEHH), TOJydeHHE KOHCYJIbTAIMU IO
OKa3bIBaEMBIM yciyraM), pasznen «Hacto 3amaBaeMble BOMPOCHD», aHKETa Ui OMpoca T'PaKIaH
Ha caiiTe u mpouue.)?

l.na

2.1eT (mepexo1 K Borpocy 13)

12. Y aoBierBopeHsl in Bol 100OposKenaTeIbHOCThIO U BEKITMBOCTHIO PaOOTHHUKOB
OpraHu3aIiy, ¢ KOTOPHIMHU B3aUMOJICHCTBOBAIN B AUCTaHIMOHHOU (hopMme (110 Tenedony, no
ANIEKTPOHHOM IMOYTE, C MMOMOIIBIO JICKTPOHHBIX CEPBUCOB (IS IMOJAYH SJIECKTPOHHOTO
oOpartieHus (3kajgo0bl, TPEIIOKEHHS ), TOTYYEHUSI KOHCYIbTAIIMU 110 OKa3bIBAEMbBIM YCIYTaM) U
B MPOYMX JUCTAHITHOHHBIX (hopmax)?

1.ma

2.HEeT

13. I'oToBkI 11 BBl pekoMeHI0BaTh JaHHYIO OPTAaHU3ALMIO POJACTBEHHUKAM U 3HAKOMBIM
(unu morym Obl Bl ee pekoMeH10BaTh, eciiu Obl ObliIa BO3MOKHOCTh BBIOOpa OpraHu3aiuu)?

1.1a

2.HeT

14. VYnposnerBopeHsl 71U Bbl rpaduxom paboThl opranmzanuu (mojapas3eieHus,
OTJICIBHBIX CIICIUATICTOB U MPOYHE)

1.ma

2.HEeT
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15. YnoBnerBopeHs! 11 Bl B 11€710M YCIIOBUSIMM OKa3aHUs yCIyr B OpraHU3aliu?
l.na
2.Her

16. Bamm mnpeanoxkeHuss MO YIYYIIEHHIO YCIOBUI OKa3aHUsA YCIyr B JIaHHOM
OopraHu3anuu (yKaxxure):

Coobmure, moxxkanyiicra, HEKOTOpPbIE CBEACHUS O ceoe:
17. Bam non

Myxckoit

Kenckunit

18.Bam Bo3pact (ykaxxuTe ckoJibko BaM moJiHBIX JieT)

bnaronapum Bac 3a yuactue B onpoce!
3anoHseTCsl OpraHu3aTOPOM OIIPOCa HIIM aHKETEPOM.
1. Ha3BaHnue HaceneHHOTO MyHKTa, B KOTOPOM IMPOBEICH ONMPOC (HAMUIITUTE)

2. ITonHoe Ha3BaHWE OPraHU3allK, B KOTOPOH MPOBEIEH OMPOC MOJIydaTeseil yciIyr
(HanmummTe)
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DopMbl NpeaCTABICHUA HH(POPMALMUA 0 KAYECTBE YCJIOBHUUA OKAZAHUSA YCJIAYT
OPraHM3alMsAMU — VISl IKCIIEPTHOH OLIEHKH KAa4ecTBa YCJA0BHM
NPeA0CTABJICHHUSA YCAYT

1. Ykamxure KOJIMYECTBO MATEPHAJIOB, pa3MellleHHbIX HA 0UIMATBLHOM
caliTe 1 HHPOPMALUOHHBIX CTEHIAX OPraHU3aLMM

Ilepeuens nHpopmanun

Ha UH(popMALMOH-
HBIX CTEH/JaX B
TOMeELIeHUH
OpPraHu3anum

Ha O(PHLIHATBHOM
caiiTe Opranu3anuu
B ceTu ""UHTepHET

1

2

3

1) o pmare roCygapCTBEHHOW pETHUCTpalliy OpraHU3aIuu
COLIMAJIBHOTO OOCTYXXMBaHUS C yKa3aHHEM YHUCla, Mecsla U
roJia pEruCTpallny;

2) 006 yupenurene (y4dpeauTeNnsix) OpraHu3aliy COLUAILHOTO
o0CIyKMBaHUS C YKa3aHMEM HauMEHOBaHHS, MeCTa €ro (Mx)
HAaXOXXJCHHS,  KOHTAaKTHBIX  TeleOHOB ¥  aJpecoB
AJIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXJIEHHs OpraHu3allid COLUAIBHOTO
oOciyxuBaHus, ee puaranax (Mpu UX HATMYUK) C YKa3aHHEM
ajipeca ¥ CXeMbI IIpoe3/1a;

4) o pexume, rpaduke pabOThl C yka3aHWEM THEHW U 4YaCOB
npueMa, nepepbiBa Ha 00e;

5) 0 KOHTaKTHBIX TeledoHax ¢ yKazaHWEM KOJla HAaCEJICHHOTO
MyHKTa, B KOTOPOM PAaCIOJI0XKEeHa OPraHU3aIsl COIMaIbHOTO
00CITy>)KMBaHUsA, U 00 aapecax MEKTPOHHOU MOYTHI;

6) 0 pyKOBOAWTEJIE, €ro 3aMEeCTUTENSX, PYKOBOIUTEINSX
¢bunnanoB (Mpu UX HAJUMYUM Y TOCTaBIIMKA COLMUAJIbHBIX
yCIyT) C YKa3aHHEeM KOHTaKTHBIX Telle(OHOB U aJpecoB
AJIEKTPOHHOU MOYTHI;

7) o cTpykType u 00 OpraHax ymOpaBlieHUS OpraHH3aIlUH
COLIMANIBHOTO OOCIY)KMBaHMSI C yKa3aHHEM HauMEHOBaHHIA
CTPYKTYpPHBIX  TMOJpa3ieieHuil  (OpraHoB  yIpaBlieHUs),
(dbaMuIMii, UMEH, OTYECTB MW JIOJDKHOCTEH PYKOBOJAUTENEH
CTPYKTYpPHBIX  TOJpa3fielieHuM, MecTa HAXO0XKJICHUS
CTPYKTYPHBIX  MOJpa3felieHuil, aapecoB  OQUIHATBHBIX
CaliTOB CTPYKTYPHBIX TMOJpa3ieieHuil (IpH HaTU4UN),
aIpeCcCoB DJIEKTPOHHON MOUTHI CTPYKTYPHBIX IMOJpa3/ieieHU
(mpu  HanM4MU); O  TOJOXKEHUSIX O  CTPYKTYPHBIX
MOAPA3EIICHUAX OPraHU3aI[UU COLIMATIBLHOTO OOCITYKMBAHUS
(mpy MX HAIUYUM); O TMEPCOHAJHHOM COCTaBe PaOOTHHUKOB
OpraHM3aIiy COIMATLHOTO 0OCTYKUBAHUS C YKa3aHUEM C UX
corjacusi ypoBHs 00pa3oBaHus, KBanU(UKAIMd U OIbITa
paboTel; O  MOMEYUTETHCKOM  COBET€  OpraHu3alud
COIIMANILHOTO 00CTYKUBAHUS;

8) 0 MaTEPHUAIbHO-TEXHUYECKOM obecrie4eHnn
IIPEIOCTABIICHUS COIIMAJIBHBIX yeiIyr (Hamuuu
0o0OpYJOBaHHBIX  TOMEIIEHUN i1 [PeJOCTaBICHUS
COLIMANIBHBIX YCIYr, B TOM 4ucie OHOIMOTEK, OOBEKTOB
CIOPTa, CPEACTB 00yYEHHs U BOCIIUTAHHUS, YCIOBUSIX MUTAHUS
u o0ecreyeHns OXpaHbl 370POBbs MOJTydaTeNeil COMaIbHBIX
yCIyr, JOCTyle K HMH(OPMALMOHHBIM CHCTEMaM B cdepe
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conmanpHOro 00cHyxuBanus u cetu "MaTepHeT");

9) o ¢opme commambHOTO OOCTY)KMBAaHUS, B KOTOPOWH
OpraHu3anus IIPEIOCTABIISAET COLIMAJIbHBIE yCIyru
(cTarmoHapHOM, MOJIYCTALIMOHAPHOH, HA JIOMY);

10) o BuZax COUMAIBHBIX YCIYr, MPEAOCTaBISIEMBIX
OpraHu3aleil COIMaIbHOrO OOCTYKUBaHUS (COIMAIBHO-
OBITOBEIE, COIMAIIEHO-MEIUIITHCKHE, COLIMAJIbHO-
MICUXOJIOTMYECKHE, COLMAIbHO-TIEJarOrMYECKUe, COLUAIbHO-
TPYIOBBIC,  COLMAIBHO-TIPABOBBIC,  YCIYI'H B  LEIAX
MOBBIIICHUS KOMMYHHKAaTHBHOTO TOTEHIMANIA IOJTydaTeinen
COLIMAJIBHBIX YCJIYT, CPOYHBIE COLIUAJIbHBIE YCIYTH);

11) o mopsinke U 00 yCIOBUSX MPEIOCTABICHUS COIMATBHBIX
YCIIYT TIO BUJAM COLIMAJIBHBIX YCIYT U (hopMaM COIHMAILHOTO
00CITy’>)KMBaHUs, B TOM YHCJIE O TEPEYHE COIUATBHBIX YCIYT,
MPEAOCTABISIEMBIX OpraHU3aIeii; 0 TOPSJIKE M YCIOBHUAX
MIPEIOCTABJICHNS COIMAIBHBIX YCIyr OecljaTHO M 3a IUlaTy
10 BHUJIaM COIMAIBHBIX YyCAYyr W (QopMaM COIHUATBLHOTO
o0cmy>)kuBaHus; 0 Taprdax Ha CONUATBHBIE YCIYTH MO0 BUIaM
COITMATBHBIX YCIYT U GopMaM COIUATHLHOTO OOCITY>KHBaHUS,
pa3Mepe IUIaThl 3a NPENOCTaBICHHE COLMAIbHBIX YCIYT, a
Takk€ O BO3MOXKHOCTH TIOJYYEHHUS COIHMAIBHBIX YCIyT
OecrnIaTHo;

12) 0 yYHCIIEHHOCTH TOJy4aTejel COIHUAIbHBIX YCIYr IO
dbopMaM CONMATBLHOTO OOCITY’)KWBAHHS W BHJIaM COIHATBHBIX
yCIyr 3a cueT OIOJDKETHBIX AaCCUTHOBAHMM OOJKETOB
CyOBEKTOB Poccuiickou ®denepanuu, YUCIICHHOCTH
noJtyyaTesield COLMaNbHBIX YCIYr Mo (opmMaM COIMAILHOTO
oOciayXMBaHUST ¥ BHUIAM COLMAIbHBIX YCIyr 3a IUIaTy,
YaCTUYHYIO IUJIaTy B COOTBETCTBUM C JIOTOBOPAaMHU O
MPEIOCTABICHUN COLMATIBHBIX YCIYI 3a CYeT CpEeICTB
(bU3HUYEeCKUX JUI U (WJIH) FOPUIAISCKUX JINIT,

13) o xosnnyecTBe CBOOOAHBIX MECT ISl IpUEMa MOJTydaTesnei
COLIMANIBHBIX YCIYT MO opMaM COLMAIBLHOTO OOCITYKUBaHHUS,
¢buHaHCHUpYeMbIX 3a cyeT OIOKETHBIX AaCCUTHOBAHMIA
OromkeToB  cyObekToB  Poccuiickoit =~ denmeparuu, U
KOJIMYECTBE CBOOOJHBIX MECT JMJis IMpueMa IoIydaTenei
COLIMANIBHBIX YCIYT MO (popMaM COIMAIBHOTO OOCITY>KUBAHUS
3a ATy, YaCTUYHYIO MJIATy B COOTBETCTBHH C JIOTOBOPAMHU O
MPEIOCTABICHUN COLIMATIBHBIX YCIYI 3a CUYeT CpEeICTB
(bU3UYeCKUX U U (WJIH) FOPUINISCKUX JINIT,

14) 00 o6beMe MpeoCTaBISIEMbIX COLIMATBHBIX YCIYT 3a CUET
OIOKETHBIX ACCUTHOBAHUU OIOIIKETOB CyOBEKTOB
Poccuiickoit @enepaunu M 3a IUIaTy, YaCTUYHYKO IUIATy B
COOTBETCTBHUU C JIOTOBOPAMU O MPEAOCTABICHUH COLIMATBHBIX
yCIyr 3a c4eT CpeAcTB (U3MYecCKuX JHll U (WIN)
IOPUAMYECKUX JIUIT;

15) o HaMMYMKM NUIIEH3UI HAa OCYIIECTBJICHUE JIEATEIHHOCTH,
MOJUIekKAIEH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKOHOJATEILCTBOM Poccuiickoit Deneparuu (c
MIPUJIOKEHHUEM DIIEKTPOHHOTO 00pa3a IOKYMEHTOB);

16) o (uHAHCOBO-XO3SUCTBEHHOW  JEATENbHOCTH  (C
MPUJIOKEHUEM DJIEKTPOHHOTO o00pa3za 1miaHa (UHAHCOBO-
XO03SIMICTBEHHOM JEATEILHOCTH);

17) o mpaBuiIax BHYTPEHHErO pacropsika JJs IMoJydarenei
COLIMANIBHBIX  YCIIYI, TIPaBWJaX BHYTPEHHETO TPYJIOBOTO
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pacnopsijika, KOJUIGKTHUBHOM JIOTOBOpE (C MpPUIIOKEHHE
AIIEKTPOHHOTO 00pa3a JOKYMEHTOB);

18) 0 HayMyMM MpEeANUCAaHUN OPraHoB, OCYIIECTBIISIOIINX
rOCYJapCTBEHHBI  KOHTpOJIb B  cepe  COIHMAIBHOTO
oOCITy>)KMBaHUs, M OTYETOB OO WCIOJHEHUH YKa3aHHBIX
NIpEANMCAHUM;

19) wunbpopmamus O TPOBEICHUU HE3ABUCUMOU OIICHKHU
KauecTBa (B T.4. CPOKH MPOBEIEHUS HE3aBHUCHUMOW OLICHKH
KauecTBa, KOJUYECTBEHHBIC PE3YJIbTAThl OLICHKH, IUIAHBI I10
YCTPAaHEHHIO BBISBJICHHBIX HEJOCTATKOB)

20) o0 wHOW wWHpOpPMAIMH, KOTOpas pa3MeIlaercs,
OMYOJIMKOBBIBAETCS IO PEIICHUIO OPTaHU3alUU COI[MAILHOTO
obcnykuBaHus © (WIK) pa3MelleHue, OmyOJIMKOBaHHUE
KOTOpO#l  siBiIsieTcsl  00si3aTeNbHBIM B COOTBETCTBUU  C
3aKoHOarenbcTBOM Poccuiickoit @enepanuu

Bcero Hs3 15

M3 20

2. YKaKuTe KOJTUYeCTBO (PYHKIHOHHPYIOIIUX TUCTAHIMOHHBIX CIIOCO00B B3auMo/1eiicTBUS
¢ MOJIy4aTeJsiMM yCJIyr, HHGopManus 0 KOTOPbIX pa3MelleHa Ha 0pUUMaIbLHOM calTe

OpraHu3aIum.

- AOOHEeHmMCK020 HoMepa menedona;

- aopec 31eKMPOHHOU NOYMbL,

- JJIEKMPOHHBIX CEPBUCO8 (01 NOOAUU INEKMPOHHO20 0OpaueHus (Hcanoowl,
NPeONoAHCEeHUsL), NOTYHUEeHUs. KOHCYTbMAYUU NO OKA3bI8AEMbIM YCIY2aM U UHBIX),

- pasodena ogpuyuanvrozo canima « Y4acmo 3adasaemvie 80npocwvly;

- MEXHUYECKOU B03MONCHOCNU BbIPACEHUS NOTyHameleM YCIy2 MHeHUs 0 Kayecmee
VCI08ULL OKA3AHUS YCIYe Op2aHu3ayueti CoyuanbHol cgepul (Hanuyue aHkemaol 0
onpoca 2paxcoan Uiy 2UnepCcvliKu Ha Hee),

- UHO020 OUCMAHUUOHHO20 CNOCODA 83AUMOOCUCBUSL.

BCEI'O

3. YKaxuTe KOJM4ecTBO KOM(OPTHBIX YCJIOBHIi 1JIsl MPeA0CTABJIEHHUS YCJIYT.

- Hanuyue KomMpopmmoil 30Hbl OMovIXa (0HCUOAHUS) 0O0PYOOBAHHOU
coomeemcemayiowell mebenvro;

- Haaudue u nOHAMHOCNb Hasucayuu 6Hympu opeanusayuu,

- Hanuyue u 00CMyNHOCMb NUMbEBOL 800bL;

- Hajludue u ()ocmynﬂocmb CARUMAPHO-2UCUEHUYECKUX nOMeu;eHud;

- CAdHumapHoe cocmosHue I’ZOMeweHul:i opeanusayuu,

- MPAHCNOPMHAS OOCMYNHOCIb (B03MONCHOCb 00eXamb 00 OP2aHU3AYUU Ha
0buecmeeHHoOM mpancnopme, HalU4ue NApKoBKU),

- 00CMYNHOCMb 3aNUCU HA NOTYYeHUe YCTyeu (N0 meieoHy, Ha 0PUYUATLHOM
catime opeanusayuu 6 cemu «Mnmepnemy, nocpeocmeom Eounozo nopmana
20Cy0apCmMEenHbIX U MYHUYUNATbHBIX YCIYe, NPU TUYHOM NOCEWEHUU Y Ceyuanucma
opeanuzayuu).

4. Yka:kuTe KOJHYECTBO YCJIOBHUIl JOCTYNMHOCTH OPraHM3aIUM [IJIsl HHBAJIUI0B.

- 000PY00BAHHBIX 8XOOHBIX 2PYNN NAHOYCaAMU (NOObeMHbIMU Naamgdopmamu);

- 8blOCICHHbIX CMOSAHOK OJIA asmompancnopmHbsplx Cp@@Cﬂ’lG MHGCZ]ZM@O&’

- nopyuHetl, pacupeHHbIX 08EPHLIX NPOEMO8B;

- CMEHHbIX erc.flO'KO]l}ZCOK;

- cneyuanbHo 060pYO0BAHHBIX CAHUMAPHO-CULUCHUYECKUX NOMEWeHUL 8 OP2aHU3ayuu
coyuanvbHou cgepol

BCEI'O
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5. YkakuTe KOJINYECTBO yC.J'IOBI/Iﬁ AOCTYITHOCTH OpraHu3alvu JJisd HHBAJIUIAOB,
MO3BOJHAIOINIUX HHBAJIUIAM NTOJYYATh YCJIYI'H HApaBHE C IPYTrUMM.

- 0ybnuposanue 05l UHBANUO08 NO CIYXY U 3PEHUI0 36YKOBOUL U 3PUMENbHOL
ungopmayuu;

- 0yOauposanue Haonucell, 3HaKO8 U UHOU MEKCMOBOoU U epaghuyeckou uHgopmayuu
3HAKAMU, 8bINOJIHEHHBIMU pelbehHO-modeunbiM wpugmom bpaiina;

- BO3MONCHOCMb NPEOOCMABIEHUSL UHBANUOAM NO CIYXY (CLYXY U 3PEHUI0) YCYe
cypoonepegoouuxa (mugiocypoonepesoouura);

- Hanu4ue anbmepHamusHoU 8epcull OPUYUATLHO20 Catima Opeanu3ayu CoYuaIbHouU
cghepul 6 cemu «Mlnmepnemy» 01 uneanudos8 no 3peHuio;

- NOMOWb, OKA3bIBAEMAs. PADOMHUKAMU OP2AHUZAYUU COYUATLHOLL Chepbl,
npoweoumuUMU Heobxooumoe 0dyueHue (UHCMpYKmuposaHnue) no COnPoBOHCOEHUIO
UHBATUO08 8 NOMEUJCHUAX OP2AHUZAYUU COYUATLHOU Cepbl U Ha npuiezaioujetl
meppumopuu,

- Hauyue 803MONACHOCIU NPeOOCMABLeHUs YCIYeU 8 OUCAHYUOHHOM Pedcume Uil Ha
oomy.

BCETO




Ilepeuenb opranu3zanuii COUMAJIBHOIO 00CIYKMBAHUS ISl IPOBEIeHUSI HE3aBUCUMOI
OlleHKH KauyecTBa oka3aHus ycayr B 2023 roay

Ne | HammeHnoBaHue ydpexaeHuUs Anpec PykoBoaurens | TenedoH, 3eKTPOHHBIH
/11 HAXOX/JICHUS YUpEKACHUS azapec
1 | FocynapctBennoe Gromkernoe | 170003, r. TBepsb, Jlanusosa 8 (4822) 55-25-51,
YUIPEKICHUEC CaHkT- Oubra gburts.tver@yandex.ru
«Peabunuranmonneiid ieHTp |[lerepOyprckoe mr.,| AHATOIBEBHA
JUTSI IeTel U MOJAPOCTKOB C I. 48
OTpaHHYCHHBIMU
BO3MOKHOCTAMM» I'. TBEpb
2 | F'ocynapcrBennoe OropkeTHoe | 172386, TBepckasi | MmumantheBa 8 (48232) 2-07-33,
VapeKICHUE 007acTh, Hpuna gbu-rcdpov@mail.ru
«PeabunuraninoHHBINA HEHTP r. Pxes, BukroposHna
JUTst ieTel u moapocTtkoB ¢ |yi. Kocaposa, 1.67
OTpaHHYCHHBIMH
BO3MOKHOCTSIMUY
ropoxaa PxxeBa
3 | l'ocynapcrBennoe GromkeTHoe | 171505, TBepckast Mopo3zoBa 8 (48236) 3-21-39,
yUpexaeHUE o0nacTs, TarpsiHa raduganadezhd@mail.ru
«PeabunuranoHHBINA HEHTP r. Knmpsl, yi1. BuranbeBHa
JUIsL ieTed U moApocTkoB ¢ | KpacHoapwmerickas,
OTpaHUYEHHBIMU n. 27
BO3MOKHOCTAMU «Pamyra
HaJexk1» T. KuMmpsbl
4 | T'ocymapcTBerHoe OromketHoe | 171164, TBepckas | Hukanaposa 8 (48233) 5-89-04
yUpEXKICHUE 001aCTh, Hanexnma vvreabi@yandex.ru
«PeabuMTaliMOHHBIN TIEHTP r. B.Boiouek, AJiekceeBHa
JUIsl IeTel U moipocTKoB ¢ | yi. CeBepHas, 1. 9
OTpaHUYEHHBIMU
BO3MOXHOCTSIMI
r. B. Bonouek
5 | I'ocymapctBennoe OromxerHoe | 171080, TBepckas Tetikman 8 (48238) 2-35-40,
yUpEXKICHHE 001aCTh, JIvmus rcdpov@yandex.ru
«PeabunuranoOHHBINA HEHTP r. bonoroe, AJnexcanapoBHa
JUIsl IeTel U moApocTKoB ¢ |yi. Kuposa, 1. 35 a
OTpaHUYEHHBIMU
BO3MOXKHOCTSIMIY
Bonorosckoro paiiona
6 | I'ocymapctBenHoe Oromkernoe | 171251, Tepckasi | Konmakosa 8 (48242) 3-71-24,
yUIpeKICHUE o0nacTs, T. Haranbs rcdeti_konakovo@mail.ru
«PeabunuTaiuoHHBINA EHTP Konakogo, yi1. BanepreBna
JUIS IETeH U MOJAPOCTKOB C larapuna, a. 14
OTpaHUYEHHBIMU
BO3MOXKHOCTSIMI
KonakoBckoro paiiona
7 | TocynapctBenHoe OromketHoe | 172521, Tepckas Jlykuna 8 (48266) 5-40-77,
yupexaenue «O0racTHoM o0nacTh, Hatanbs nelrcd@mail.ru
peabuIUTAIIMOHHBIN IeHTp uit| T. Hemmumoso, BanepneBHa
JIeTel ¥ MOJIPOCTKOB C yi. CoBetckas, 1. 8
OTpaHHYEHHBIMU
BO3MOHOCTSIMI
Henupnosckoro ropoackoro
OKpyTa
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8 | I'ocymapctBennoe Gromkernoe | 172008, TBepckas PakoBa 8 (48251) 9-21-41,
yupexieHue o0nacTh, Maprapura rutarn@rambler.ru
«PeabunuTannoHHbIA LEHTP r. TopxoK, AnexkcaHapoBHa
JUIS IETeH U MOJAPOCTKOB ¢ | yi. Mupa, 1. 106
OTpaHUYCHHBIMHU
BO3MOKHOCTSIMI» T. TOPIKOK
9 | T'ocymapctBenHoe GromkerHoe | 171983, TBepckas HBaHoBa 8 (48231) 2-29-75,
YUPEIKICHHE 007acTh, T. HOnus centrshezh@mail.ru
«PeabunuTannoHHbIA LEHTP bexenk, BanepreBna
JUTSL IeTeH U oIpOCTKOB ¢ | yi. CTpouTenpHas,
OTPaHUYEHHBIMU n. 11
BO3MOYKHOCTAMMU» I'. bexxenk
10 | T'ocynapctBennoe 6romxerroe | 171168, Trepckas | KypaeBa Muna 8 (48233) 6-29-64,
yapexenue «KamapoBckuit 00macTh, BukTopoBHa kddivvol@mail.ru
JNETCKUN TOM-UHTEPHAT JUIs r. Beiranit
JIETEN C CEPbE3HBIMU Bounouek,

HapyLIECHUSMH B
VMHTEJUIEKTYAJIbBHOM Pa3BUTHN

n. Kamaposo,
PxeBcknii Tpaxr,
a. 113 a
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